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MNMpenucnosue
Llenn, ocHOBHbIE NPUHLMMbBI U OCHOBHOW NOPSIAOK NPoBeneHUst paboT No MeXrocynapCTBEHHOM cTaHAapTM3auum
yctaHoBneHbl B TOCT 1.0-2015 "MexrocynapcTBeHHas cuctema ctaHgapTtmaauun. OcHoBHble nonoxenns" n FOCT
1.2-2015 "MexrocynapcTBeHHas cuctema cTaHpaptmsaumm. CraHoapTbl MeXrocynapCTBEHHble, npasuna wu
pekoMeHOauun Nno MexrocynapcTBeHHON cTaHaapTnsauun. MNpasuna pa3paboTku, NPUHSATUS, 0OHOBNEHMS U OTMEHbI"

CBeneHus o ctaHpapTe

1 MNOAIrOTOBJIEH Accouvaumein aHanutmyeckmx ueHTpoB (AAL) "Ananutmka', BHWWC Ha ocHoBe
cobCTBEHHOMO NepeBoAa Ha PYCCKUIA SA3blK aHT TIOSI3bIYHOM BEpCUM CTaHOapTa, yKa3aHHOro B NyHKTe 5

2 BHECEH ®egnepanbHbiM areHTCTBOM MO TEXHUYECKOMY PEryNMPOBaHMIO 1 METPOOM N

3 NMPUHAT MexrocynapCTBeHHbIM COBETOM MO CTaHOapTu3aumy, MeTponornm n ceptugurkaumm (NpoTokon ot
11 nioHa 2009 r. N 35)

3a NPpUHATME Nporonocosann:

Kpatkoe HanmeHoBaHvne | Kopg ctpaHbl no MK | CokpateHHoe HanMeHoBaHue
ctpanbl no MK (MCO 3166) | (MCO 3166) 004-97 HauMoHaNbHOro opraHa no
004-97 craHjapTmsaumm
A3zepbairnxaH AZ A3cTaHzapT
KasaxcTaH KZ [loccTanmapTt Pecnybnuku
KasaxctaH
KblprbiactaH KG KbipreiactangoapT
Poccus RU PocctanpapT
TapxukncraH TJ TapxukcTaHgapT
Y36eknctaH uz YacTtaHgapT
YkpavHa UA MwuHaKoHOMPasBuTUS YKpauHsl

4 lMpykasom PenepanbHOro areHTCTBa NO TEXHNYECKOMY perynnposaHmio n metponorum ot 4 anpens 2011 r. N
41-cTt MexrocypapcTtBeHHbln cTtaHgapt [OCT WCO/MOK 17025-2009 BBegoeH B [OeiACTBME B KayecTBe
HauwoHanbHoro ctaHgaprta c 1 aHesapga 2012 .

5 HacTosiwmit ctaHOapT MaeHTM4YeH MexayHaponHomy ctaHgapTty ISO/IEC 17025:2005* "Obwme TpeboBaHmMs K
KOMNETEHTHOCTW MUCnblTaTeNbHbIX U KanubpoBoyHbix nabopatopuit” ("General requirements for the competence of
testing and calibration laboratories”, IDT).

* HocTyn K MeXOyHapoOHbIM K 3apybeXHblM OOKYMEHTaM, YrNOMSHyTbiM 34eCb W Oanee fno TeKCTY, MOXHO
nony4ynTb Nepeias no ccoinke Ha cant hitp:/shop.cntd.ru. - MNpumMeyaHme narotosnutens 6asbl JaHHbIX.
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|_|pl/l NpMMeHeHNN HacToslWero ctaHnapTa pekoMeHayeTCa UCNonb30BaTb BMECTO CCbI/IOYHbIX MeXAyHapoOHbIX
CTaHOapTOB COOTBETCTBYyKOWMEe WM MeXrocygapCrtBeHHble CTaHOapTbl, CBeOeHWA O KOTOpbIX MNpuBedeHbl B
OOMNONTHUTENbHOM MPUNOXEHUN C.

HaumMeHoBaHMe HacTosWero ctaHaapTa U3MEHEHO OTHOCUTENIbHO HAMEHOBAHMS YKa3aHHOro MeXAyHapoaHoro
cTaHgapTa ans npueeneHusi B cooteeTcTame ¢ TpeboeaHusimn FOCT 1.5 (nogpasnen 3.6)

6 BBEIIEH BINEPBbIE

7 NBOAHUE (wionb 2018 r.) ¢ Monpaekoii (MYC 1-2012)

UHpopmaLmsi 06 u3MEHEHWUSIX K HACTosueMy cTaHaapty nybnukyercss B €XerofHoM WHGOOPMAaLMOHHOM
ykasarene "HaumoHanbHble ctaHAaptbl", a TEKCT WU3MEHEHWV U rornpaBoK - B €XEeMEeCSYHOM WHGOPMaLNOHHOM
ykasatene "HaumoHarnbHbie craHgaptbl”. B cny4ae nepecMotpa (3ameHbl) win OTMEHbl HacToswero craHgapTa
cooTBeTCcTBylowee  yBegomneHne  6yner  onybinMKoBaHO B €XEMECSYHOM — MHGPOPMAaUMOHHOM  ykasartene
"HauwoHanbHbie ctaHfapts!". COOTBETCTBYOWAS UHGPOPMAaLMS, yBEAOMIEHUNE W TEKCTbl PasMelaroTcsl Takxe B
MHQPOPMALIMOHHOVN cucTeMe 006LLero noab30BaHus - Ha oguumanbHoM canite denepanbHOro areHTcTsa o
TEXHUYECKOMY perynunpoBaHuo U METPOIOrun B cetu VIHTepHet (www.gost.ru)

Mpenucnosue K MexrocynapcrTseHHoMy ctaHpapTy FOCT MCO/M3K 17025-2009 "O6wime
TpeboBaHUS K KOMMETEHTHOCTU UCNbITaTe/NlbHbIX U KaIMOPOBOYHbIX NnabopaTtopun'

MexrocynapcteeHHbli ctaHgapt TOCT MCO/M3K 17025-2009 saBnseTcsa WMOEHTMYHbIM MO OTHOWEHWU K
mexayHapogHomy ctaHgapty MCO/M3K 17025:2005. OgHako B cuny pasnuyuvii B MOHATUAHOW OCHOBE Pas/iNyHbIX
A3bIKOB HE Bcerfa BO3MOXHO obecrneynmTb afekBaTHOCTb WCMOMb3yeMOoil TepMUHONOrumM npu nepesoge. Moatomy B
HaCTOSIWEM NPEeaUCNoBUN OaHbl HEKOTOPble KOMMEHTapuu, npegHasHayYeHHble ON1s NPaBUbHOMO U 04HO3HAYHOro
BOCTPUATUS HEKOTOPbLIX 0COBEHHOCTEN NepeBoaa TEKCTA OpUrnHana Ha pycckuii si3bik.

B ctpaHax - yyactHukax MI'C Hapsiny ¢ kanmbpoBKOM CPeCTB N3MEPEHMIA LUIMPOKO pacrnpocTpaHeHa ux nosepka.
MonoxeHusi HacTosIWero cTaHaapTa, kacamlmecs kanmbpoBky, MOryT BbiTb OTHECEHbI TaKXXe U K NMoBepke.

B cooteetcTtBum ¢ NCO 9000-2001 "CMK. OCHOBHble MONOXEHWS U CnoBapb” aHrNMACKWA TepMuH "customer”
cneposano 6bl nepeBecTu kak "motpedbutenb”, HO cnoBocoveTaHvne "noTpebutens nabopatopumn” NPOTMBOPEYMUT
HOpMaM pyCcCcKOro s3blka, MOSTOMY B HACTOSLWEM CTaHOapTe UCNONb30BaH TEPMUH "3akasuuk".

B cooteetctBun ¢ NCO 17000:2004 aHrnosisbl4HOMY TepMmuHy "complaint” cooTBeTCTBYeT PYCCKMIA TepMUH
"xanoba". B HacTosiwem ctaHaapTe npu nepesoae 6bin NCNONb30BaH TEPMUH "NpeTeH3us".

AHrnunckmne TepmuHbl "reference material” n "certified reference material” B HacTosweM ctaHOoapTe nepeseneHbl
Kak "cTaHOapTHbl obpasel” 1 "aTTecToBaHHbIA CTaHOAPTHbIA obpasel” COOTBETCTBEHHO. DTO HE COOTBETCTBYET
noka ewe AOENCTBYIOWUM MEXroCyoapCTBEHHbIM CTaHgapTaM, HO yuyuTbiBaeT TeHAEeHUMI0 YyHudukaumm
TEPMUHONOrUN.

B TekcTe cTaHpapta HEOLHOKpPATHO BCTpevyaeTcs TepMuH "HeonpedeneHHocTb". B oTeuyecTBeHHON
METPONOrMYECKol NpakTUKe A0 HAcTosWero BpemMeHn Bonee WUMPOKO MCMONb30BANOCh MOHSATUE "XapakTepucTrka
norpewHocTn", 61M3K0e No CMbICAY K MOHATWIO "HeonpeaeneHHoCTb".

Takxe cnepyeT ynOMsHYyTb, YTO yX€ MOCfe MpUHATUSA MexayHapogHoro ctaHgapta MCO/M3K 17025:2005
66110 NOANMCaHO OhULMaNbHOE 3asBIEHNE TPEX MeXAyHapoaHbix opraHusauuii (ISO-ILAC-IAF) no "TpeboBaHusim K
cucteMe MeHedxmeHta nabopatopuin no MCO/MOK 17025:2005". B 3TOM [OKyMEHTE KOHCTaTUpyeTcs, 4YTO
"cooTBeTcTBME nabopatopuu TpebosaHusm MCO/M3K 17025:2005 o3HavaeT, 4To nabopatopusi COOTBETCTBYET U
TpeboBaHNAM K TEXHWYECKON KOMMETEHTHOCTW, U TpebOoBaHWSM K CUCTEME MEHeAXMEHTa, KOTOpble SBNSIOTCS
HeobxoauMbiMy  anst nabopaTtopun Aanst obecrieyeHWUst MONYyYEHUS TEXHWYECKM OOOCHOBAHHLIX PE3yNbTaToB
ucnblTaHuii n kanmbposkn. TpeboBaHust kK cucteme mMeHeaxmeHta B MICO/M3K 17025 HanmcaHbl aganTUpOBaHHbIM
A3bIKOM NMPUMEHNTENBHO K paboTe nabopaTopuii, COOTBETCTBYOT TpeboBaHuaM 1 npuHumnam MCO 9001:2008".
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BeeneHue Kk MmexayHapoaHomy ctaHgapty MCO/M3K 17025:2005

Mepeoe uznaHune ctanmapta MCO/M3K 17025 (1999) sBunock ntorom paboTbl No 0606weHnio 60bWoro onbiTa
BHeapeHusi Pykosoactea MCO/M3K 25 n EH 45001, B3ameH koTopbiXx OH 6bin BBeAeH. PykoBoACTBO comepxano
TpeboBaHNs, KOTOPbIM LOJXHbI COOTBETCTBOBATL MCMblTaTe/bHbIE 1 KannbpoBOYHbIe nabopaTopun, ECNN OHU XOTST
NPOAEMOHCTPMPOBATL, YTO B nabopaTopum OERCTBYET CUCTEMA MEHELXMEHTA, YTO OHN TEXHUYECKN KOMMNETEHTHbI 1
CnocobHbl Moy4YaTb TEXHNYECKN 060CHOBaHHbIE pe3ynbTaThl.

MepBoe nspaHvne comepxano ccoinkin Ha MCO 9001:1994 n MCO 9002:1994. 9Tn cTtaHbapThbl Oblfv 3aMEHEHbI
NCO 9001:2000, 4yto BbI3Bano HeobxoommocTtb nepecmoTpa NCO/M3K 17025. B HacTosiueM BTOPOM M3OaHWM
oTAenNbHble MYHKThI Bbi N3MEHEHbI TONIbKO B CBETE HEOHXOAUMOCTW NPUBEAEHUS UX COEePXaHusl B COOTBETCTBUE C
NCO 9001:2000.

OpraHaM Mo akkpeauTauuu, Npu3HaloWmMM KOMNETEHTHOCTb MCMbITaTeNbHbIX U KanmbpoBOYHbIX nabopaTopuid,
Heo6Xx0AMMO MCMONb30BaTh HACTOSIWMIA CTAHOAPT B KAYECTBE OCHOBbI A1 NPOBEOEeHNs UX akkpeautauun. Pasnoen 4
conepxut TpeboBaHUs K MeHeLXMeHTy. Paznen 5 yctaHaBnvBaeT TpeboBaHWsS K TEXHUYECKOW KOMMETEHTHOCTU B
obnacTv NpoBoAMMbIX nabopatopuen NCnblTaHni u/mnu KanmbpoBku.

Boapacrartolee McrnoNib3oBaHNe CUCTEM MEHEIXMEHTa B LENOM YCUIUIO HeobXxoAMMOCTb YAOCTOBEPMTHCS B
TOM, 4TO nabopartopuu, Bxoaswme B coctaB bonee KpynHbIX OpraHusauuii My npegnararwmnx gpyrue ycnyru, MoryT
MCMONMb30BaTb CUCTEMbl MeHeIXMeHTa KayecTBa, cuuTawowmecs cooTseTcTBylowmMm MCO 9001 u HacTosiwemy
ctaHgapTty. Ocoboe BHUMaHMe Obifio 0OpalleHo Ha BKOYeHWe B HacToswuii ctaHoapT TpebosaHuin MCO 9001,
OTHOCSIUMXCS K cdoepe yCnyr Mo UCTbITaHNSM 1 KanmbpoBke, OXBaTbIBaeMblM CUCTEMOV MeHeXMeHTa nabopartopun.

Takum 06pasoMm, ucnblTaTenbHble U KanubpoBoyHble nabopaTtopuu, BbiMONHsOWME TpeboBaHWS HACTOSIWEro
cTaHgapTa, 6ynyT OelicTBoBaTtb 1 B cCOOTBETCTBUM ¢ TpebosaHmamm NCO 9001.

CooTBETCTBME CMCTEMBI MEHELXMEHTA KayecTBa, AeincTaytoweli B nabopatopum, TpebosaHusim MICO 9001 ewe
He SBnseTCs AEMOHCTpaumein cnocobHocTn nabopatopum MonyyaTb TEXHUYECKM OOOCHOBAHHbIE [OaHHble W
pe3ynbTaTbl. TakXe COOTBETCTBME HACTOSILEMY CTaHOAPTy He SBNSeTCS MOATBEPXIAEHMEM TOro, 4To cucrtema
MeHeIXMeHTa ka4yecTBa nabopartopun cooTBeTcTByeT BceM TpeboaHmnsam MICO 9001.

Mpu3HaHve pe3ynbTaToB MCMbITaHWA M KannbpoBKM pasHbiMK cTpaHamu BGydeT OOCTUrHYTO B Clyyae, ecnu
nabopatopus paboTtaet B COOTBETCTBUM C TpeOOBaHMSIMU HACTOSILEro CTaHhapTa U eCnvM OHa akKpenuMToBaHa
opraHamu no akkpeauTauum, KOTopble 3aKIYMAM COrnalWeHns O B3aWMHOM MPU3HaHWU C NMOAO0OHLIMM OpraHamu
LPYruX CTpaH, MPUMEHSIOWMMMN HACTOSIWMIA CTaHAaPT.

MprMeHeHne HacTosAWero cTaHaapTa [HONMXHO crnocobCcTBOBATb COTPYOHUYECTBY Mexay nabopaTtopusmu u
LPYyrMn opraHamu, a Takxxe obMeHy nHpopMaLlmein, onbITOM 1 rapMOHM3aUMn CTaHLAPTOB M NpoLenyp.

1 O6nactb NpUMeHeHus

1.1 HacTosiwmin ctaHgapT yctaHaBnmeaeT obwme TpeboBaHUS K KOMMETEHTHOCTU nabopatopuwii B NPOBEeAEHNM
UCMbITAHWA u/mnn KannbpoBky, BKNoYas oT6op 06pasLoB, UCMLITAHWS Y KanubpoBKy, NPOBOAMMbIE NO CTAHAAPTHbLIM
MEeToAVKaM, HeCTaHAaPTHbIM METOLMKAM U MeToaukaMm, paspaboTaHHbIM nabopaTtopueil.

1.2 HacTtosiwmin ctaHaapT NpyMeHUM s BCEX OpraHu3aunii, OCylLecTBASIOWMX UCMbITaHUs u/unn kannbposky. B
MX YMNCNO BXOAOST, Hanpumep, nabopaTtopuu, SIBASKOWMECS MEPBON, BTOPOW WU TPETbEW CTOPOHOW, a TakXe
nabopartopuun, roe NPOBOASITCA WCMbITAHUS WU KannbpoBka, COCTaBSIOWME YaCcTb KOHTPONS U cepTudmKaumm
NPOLYKLMN.

Hactoswwnii ctaHgapT pacnpocTpaHsieTcsl Ha Bce nabopaTopun He3aBUCKMMO OT YMCNIEHHOCTW MnepcoHana unm
BUOOB VX OesTENbHOCTU B 006NMacTy UcnbiTaHUiA 1 kannbpoeku. B Tom cnyyae, ecnu nabopaTopusi He OCyWeECTBNSET
oavH unu 6onee BMOOB OESATENbHOCTU, YCTAHOBMEHHbIX HACTOSIWMM CTaHOAPTOM, TakuX Kak oTbop o6pasuos u
NpoeKkTUpoBaHne/paspaboTka HOBbIX MeToaMK, TpebOoBaHMSI COOTBETCTBYKOWMX pasfeNioB  Ha HUX He
pacrnpoCTPaHsIoTCS.

1.3 MNpuBeneHHblE MPUMEYAHUS SBASKOTCS MOSICHEHUSIMU K TEKCTy, npumepamu 1 pekomeHpauusimm. OHu He
cogep>xart TpeboBaHWii 1 He SBNSIOTCA HEOTbEM/IEMO YaCTbIO HACTOAWEro cTaHJapTa.

1.4 HacTtosiwmini cTaHgapT npenHasHadeH Ans npuMmeHeHus nabopartopusmu npu paspaboTke CoBCTBEHHbIX
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CUCTEM MEHELXMEHTAa KayecTBa, a TakXe CUCTEM MEeHeAXMEeHTa aAMUHUCTPATUBHON U TEXHNYECKON AeATENbHOCTY.
3akasuuky nabopaTopuii, Perynupylowme opraHbl M OpraHbl MO akKpeouMTauuMm MOryT TakXe MPUMEHSATb ero npu
NMOATBEPXAEHUN WU MPU3HaAHWU KOMMeTeHTHocTu nabopatopwii. Hactoswwii ctaHmapT He npeaHasHayeH Aans
MCMONb30BaHNS B KAYECTBE OCHOBLI A5 cepTudukauum nabopatopuii.

MpumeyaHne 1 - TepmuH "cuctema MeHegXMeHTQ" B OaHHOM CTaHdapTe O3HayaeT CUCTEMY KayecTsa,
aAMUHUCTPATUBHYIO U TEXHWYECKYIO CUCTEMBI, yNpaBsiowme AeaTenbHOCTbio nabopaTopun.

MpumeyaHre 2 - CepTrnduKaums CMCTEMbl MEHEAXMEHTA UHOT Aa TakXe Ha3biBaeTCs peructpaumei.

1.5 CooTtBeTcTBrMe peaTencHoctTn nabopatopuii TpeboBaHuaM 6eszonacHocTM W Opyrum obs3atesibHbIM
TpeboBaHNAM He paccMaTPMBAETCS B HACTOSIWEM CTaHLapTE.

1.6 Ecnun vcnbiTatenbHble U KanMbpoBoYHble nabopaTopum BbINONHAOT TpeboBaHNs HAaCTOsWEero cTaHnapTa, 1o
LEeCTBYIOWAS Y HUX CUCTEMA MEHELXMEHTA KayecTBa AN LesTENbHOCTUA MO NPOBELEHMIO UCMbITAHWIA 1 KanMbpoBKM
Takxe cootBetcTByeT MCO 9001. CooTBeTCTBME HacToswero ctaHnapta MICO 9001 npuBeneHo B MpunoxeHun A.

Hactoswwnii ctaHmapT comepXuT TpeboBaHUs K TEXHUYECKON KOMMETEHTHOCTU, KOTopble oTcyTcTBytoT B CO
9001.

MpumeyaHne 1 - WHorpa BO3HMKAET HEOOXOAMMOCTb PasbSACHUTbL UM UCTONKOBATb HEKOTOpble TpeboBaHus
HacTosiwero cTtaHjapTa C Uenbto obecrneyeHnWst COrnacoBaHHOrO MPUMEHeHUs TpeboBaHMii. YkasaHusi Mo
NPUMEHEHWIO HACTOSIWEro cTaHoapTa B KOHKPETHbIX 0b6nacTsx, B YaCTHOCTW NS OPraHoB Mo akkpeauTtaumun (cM.
NCO/M3K 17011 [11]), npuBeaeHbl B npunoxeHun B.

MpumeyaHve 2 - Ecnu nabopaTtopurs XO4eT Noay4ynuTb akKpeamTaumuio Ha 4acTb UM BCE BMAbl OCYLIECTBISEMON

el OesiTeNbHOCTM MO UCMbITaHWsSM U KanwbpoBke, el cnepyeT BblbpaTb OpraH Mo akkpeautauuu, BbiMOMHSIOWNIA
TpeboBaHns MCO/M3K 17011 [11].

2 HopmaTtusHble CCbIIKN

YkasaHHble B OaHHOM pasfnene OOKYMEHTbl ABNAKTCA HeO6X0,£I,I/IMbIMI/I Ona NpUMeHeHNsa HacTosWwero ctaHoapra.
Lns OaTnpoOBaHHbIX CCbIJIOK MCNONb3YKOT TONbKO yKa3aHHOE n3gaHue. Ins HeOoaTnpoBaHHbIX CCbI/IOK - nmocnenHee
n3gaHme co BCeMN MUSMEHEHNSAMU N OONONTHEHUSMW.

NCO/M3K 17000 OueHrka cootBeTcTBMSA. CnoBapb 1 0bwmue npuHUMMbI

Me>xOyHapoAHblii CNoBapb OCHOBHbIX M 06wmx TepMuHoB B obnactu metponorun (MCM), noAroToBEHHbIN
MBMB, M3K, M®KX, MCO, NIOTMAK, UKOTMAT n MO3M.

MpumeyaHvne - [pyrve crtaHaapTbl, PYKOBOACTBA W MPOYME OOKYMEHTbl MO BOMPOCAaM, pPaccMaTpPVBAEMbIM B
HacTosIWeM cTaHaapTe, NpuBeaeHbl B Gubnmorpagun.

3 TepMmuHbI 1 onpepeneHns
B HacTosweMm cTaHaapTe NpMMEHeHbl TepMUHbI 1 onpeaenexdms no MCO/MSK 17000 n MCM.
MpumeyaHne - Obwwre onpeneneHusi, oTHocsaWMecs K kadecTsy, npueeneHsl B MICO 9000, Torga kak NCO/M3K

17000 comepXuT OnpedeneHusi, OTHOCSIWMECH K cepTudukaumm n akkpenutaumm nabopartopuit. MNpyu oTnvymu
onpegeneHuin MCO 9000 npeanoyTeHne cnegyet oTaasatb onpegeneHusm no NCO/M3K 17000 n MCM.

4 Tpeb6oBaHUS K MEHEO)XKMEHTY
4.1 OpraHusauus
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41.1 JNabopatopusi WM OpraHuW3auus, B COCTaB KOTOPOW BxoAMT nabopartopusi, OONXHa SBNATLCS
CaMOoCTOATENbHOV NPaBOBOW €4UHULIEeR, CNOCOOHO HECTMN IOPUANYECKYIO OTBETCTBEHHOCTb.

4.1.2 B ob6s3aHHOCTM nabopatopun BXOOMT NPOBELEHME WCMbITaHWA U KanubpoBkM Takum obpasoM, YTOOb
BbIMONMHSANMCE TpeboBaHUS HACTOSIWEro cTaHdapTa W yOOBNEeTBOPSNUCbL TpeboBaHMs 3akasuuka, a TakxXe
npeanucaHunsi peryampyowmx opraHoB Uy opraHm3aunii, OCyLLecTBASOWMX 0puLmManbHOE NpUsHaHue.

4.1.3 Cuctema MeHepxmeHTa nabopaTtopuy [OMXHA OxBaTbiBaTb PaboTbl, BLINOMHAEMbIE HA OCHOBHOM
TeppuTOopuUn, B yaaneHHbIX MecTax, a TakXXe Ha BPEMEHHbIX U NepeaBMXHbIX TOYKax.

4.1.4 Ecnn nabopatopusi BXOOMT B COCTaB OpraHM3auun, OCYLECTBASIOWElN AeATeNbHOCTb, OT/IMYHYIO OT
UCMbITAHWIA /M KannbpoBkK, TO 06A3aHHOCTU PYKOBOLSIWEr0 NepcoHana opraHv3auuny, NpUHMMAlOLWEro yyacTue
UMM UMEIOWEro BANSHME Ha OesiTeNbHOCTb nabopatopuun Mo MPOBEEHMIO UCMbITaHUA U/unm KanubpoBKmW, OONXHb
6bITb YETKO ONpeneneHbl, YToObl MAEHTUULMPOBATL NOTEHLMANbHBIE KOHAD UK TbI MHTEPECOB.

MpumeyaHve 1 - Ecnn nabopaTtopusi BXOAMT B cOcTaB 6onee KpyrnHOW opraHvM3aumun, To opraH1M3aLMoHHbIE Mepbl
OOMXHbl OblTb Takumu, 4yToObl MNOApPasfeneHns, WHTEepPechbl KOTOPbIX HaxoAsTcs B KOHMIUKTE, Hanpumep,
Npou3BOLCTBO, CNyx6a MapkeTuHra, cbblTa nnm gouHaHcoBas cnyx6a, He okasbiBany OTPMLATENIbHOIO BVSIHUS Ha
COOTBETCTBUE NabopaTopnmn HACTOSWEMY CTaHAAPTY.

MpumeyaHne 2 - Ecnn nabopatopusi xodeT O6biTb NpuaHaHa nabopaTopuein TpeTbel CTOPOHbI, TO OHA A0MXHA
6bITb cnocobHa NPOAEMOHCTPMPOBATL, YTO OHA BecnpucTpacTHa M YTO HU OHA, HN ee COTPYIOHMKU He UCMbIThIBAIOT
HMKAKoro KOMMEPYECcKoro, (oMHaHCOBOrO WM OPYroro OaBfieHWsi, KOTopoe Morno Obl okasaTb BAUSIHWME Ha WX
TeXHMYyeckoe cyxaeHue. McnbliTaTtenbHon mnn kanubposoyHoit nabopatopuu, SBASIOWERCS TPEeTbei CTOPOHON, He
cnepyeT 3aHMMaTbCa OeATENbHOCTbIO, KOTOpas MOXeT MnocTasBUTb NOL4 Yrpody OoBepue K He3aBUCKMMOCTU ee
CYXOEHWA N YeCTHOCTU B CBSA3U C IEeATENbHOCTbIO MO NPOBEAEHMIO UCMbITaHWIA U KanubpoBKU.

4.1.5 labopatopusi 4onXxHa:

a) pacnonaratb PyKOBOASALWMM U TEXHUYECKMM MEPCOHANOM, KOTOPbIA BHE 3aBUCMMOCTUN OT ApYrux ob6s3aHHOCTE
MMeeT MNONHOMOYMS W pecypcbl, HeobXxoAuMble ON5 BbINONHEHWS CBOMX 005S3aHHOCTER, BKNOYas BHeOpeHue,
nonnep>XaHue u yny4dileHne CUCTEMbl MEHEAXMEHTA, 1 BbISIBIEHNS CNyYyaes OTCTYMNNEHUA OT CUCTEMbI MEHEOXMEHTA
Unn npouepyp MNPOBEAEHWS WCMbITAHUA WWAM KanubpoBkM, a TakxXe ANS WHULMUPOBAHWA LEeWCTBUA No
npenynpeXaeHnio Unx CoOKPaLLEHNIo Takmux OTCTynneHui (cM. 5.2);

b) pacnonarate Mepamu, obecnedymnsatrowmmmn csoboay pykoBOACTBA U COTPYLHUKOB OT ntoboro Hemogobatowero
BHYTPEHHEr0 W BHELWHEro KOMMEPYEeCKoro, (OMHAHCOBOrO WU APYroro AaBNEeHWs W BIUSIHWS, KOTOPOE MOXeT
oKaablBaTb oTpuuaTesibHOe BO3,EI,eI7ICTBI/Ie Ha Ka4yecTBO UX pa60TbI;

C) onpenensiTe NONMTUKY U NpoLeaypbl, No3Bonsowme obecneyntb KOHPUAEHUMANBHOCTb MHADOPMaLIMK U NpaB
COBCTBEHHOCTM €€ 3aKa34nKoB, BKMI0YasA NpoLeaypbl 3aWmnTbl 3NEKTPOHHOIO XpaHEeHNs 1 nepeaayn pesynbTaTos;

d) onpenenaTe MOAMTUKY W MpoLenypbl, NO3BonsowMe n3bexaTb BOBNEYEHUS B OEATENbHOCTb, KOTOpas
CHM3nna bbl JoBepyre K ee KOMNEeTEHTHOCTU, 6ECNPUCTPACTHOCTU €€ CYXAEHWUIA NN YECTHOCTMK;

e) onpenensTb OPraHU3auUVOHHYIO W ynpaBfEHYECKYl CTPYKTypy nabopaTopuv, ee MecTo B BblleCcToswei
opraHusauuy 1 B3aMMOCBSI3N MeX Ay MeHeXMEHTOM KayecTBa, TEXHUYECKON OesTeNbHOCTbIO U BCroMOraTenbHbIMU
cnyxb6amu;

f) ycTaHaBnmBaTb OTBETCTBEHHOCTb, NONMHOMO4YMA U B3AaUMOOTHOLWEHNA COTPYOHUKOB, 3aHATbIX B ynpaBneHUN,
BbIMONMHEHNN NN NpOBEpKe pa60T, BNNSIOWNX HA KAYECTBO MCMbITAHWNA U/nnn KaJ'IVI6pOBKVI;

g) obecneunBaTb HaA30p 3a NEPCOHANOM, MPOBOASWMM UCTbITAHUA U KanMbpoBKY (BK/Yas CTaxepos), CO
CTOPOHbI NN, 3HAKOMbIX C METOAMKaMM 1 npoLleaypamu, LeNbo KaxA0ro UCMbITaHUs u/unm kanubpoBkm, a Takxe ¢

OLLEeHKOM pPe3ynbTatoB UCNbITAHUA NN Kan|/|6p03|<|/|;

h) UMeTb TEXHUYECKYD aaMUHUCTPALUMIO, HECYLLYIO OBLLYI0 OTBETCTBEHHOCTb 3a TEXHUYECKYIO OESTENbHOCTb M
npenocTasneHne HeobxoaMMbIX pecypcos ans obecneyveHns Tpebyemoro kayecTsa paboTbl naboparopuu;

i) HasHayaTb OOHOrO W3 COTPYAHWMKOB MEHEOXEepPOoM Mo KayecTBy (kak Obl OH HW Ha3blBancs), KOTOPbIi
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He3aBMCUMO OT OpYyrux q3yHKLI,I/II7I n O6H3aHHOCTeI7I OONXeH HeCT OTBETCTBEHHOCTb 1 pacnonaratb NOJIHOMOYUAMMN,
obecrneuvBalolLVMN BHEOPEHNE CUCTEMbl MEHEIXMEeHTa Ka4ecTBa 1 ee NoCTOsiHHOe (PYHKLIVOHUPOBAHWE; MeHeaXep
Nno Ka4decCTtBy OOJIXXKEeH UMeTb I'IpSIMOIZ OOCTyn K BbIClWIEMY PYKOBOACTBY, NMPpUHMMaOWeEMYy pelweHnsa no nonntnke unn
pecypcam;

j) HasHa4aTb 3aMecTUTeNnen pyKoBoAsWEro nepcoHana (CM. npuMedaHue);

k) obecneumBaTtb OCO3HaHWE MEPCOHaNOM 3HAYMMOCTU WU BAXHOCTWU CBOE OeATeNbHOCTW U CBOEro Bknada B
JOCTUXEHWNEe Lienei CUCTEMbl MEHEXMEHTA.

MpumeyaHne - OThenbHble COTPYOHUKM MOTYT BbINOMHSATL Gonee oOOHOW PyHKUMW, W MOXET okKasaTbCs
HelenecoobpasHbiM Ha3Ha4YaTb 3aMECTUTENEN MO KaXA0W GOYHKLMK.

4.1.6 Bbicllee pykoBoACTBO OONMXHO obecrneumBatb paspaboTKy B opraHusaunvM COOTBETCTBYHOWMX MPOLLECCOoB
obmeHa nHdopmaumeri, B TOM Y1c/e Mo BONpocaM pe3ynbTaTUBHOCTI CUCTEMbl MEHEAXMEHTA.

4.2 Cuctema MeHeOXMeHTa

4.2.1 NNabopatopusi BonxHa paspabotaTb, BHEAPUTb M NOALEPXUBATb CUCTEMY MEHEOXMEHTA B COOTBETCTBMU
c obnactblo cBoelr mestenbHocTw. Jlabopatopus [ONMXHA OOKYMEHTANbHO OCOPMUTb CBOKO MOMUTUKY, CUCTEMDI,
nporpammbl, Npouenypbl U WHCTPyKUMM B ob6beme, HeobxoammoM Ansi obecrieyeHuWst kayecTBa pPe3yNnbTaTos
ncnbiTaHuin n/mnm KaJ'IVI6pOBKI/I. ﬂ.OKyMeHTaLI,VIFI CUCTEeMbl OO0N>XHa ObITb goseneHa 0o ceefeHunsa cooTBeTCTBYyoWero
nepcoHana, NoOHATHA, OOCTYNHA €My U BbINOJIHATLCA UM.

4.2.2 MNonuTrka 1 3agadv CUCTEMbl MEHEAXKMEHTA, OTHOCSWMECS K KAYeCTBY, BK/oUasl 3asiBfieHNe O NONNTUKE B
obnactn KayecTBa, AONXHbl ObITb YCTAHOBNEHbI B PYKOBOACTBE MO KayecTBy (kak 6bl OHO HM HasbiBanocb). Obwwne
3a4a4n OOoNXHbl BbiTb YCTaHOBNEHbI B 3asBNEHUM O MONMTUKE B obnactu kadyectBa. 3asiBfieHWe O MOAUTMKE B
obnactn KayecTBa LONMXHO ObiTb BbIMYLWEHO OT MMEHW BbICWEro pykoBoacTBa. OHO LOMXHO BKOYaTbh B cebs, Kak
MUHMYM, crieaytolee:

a) 0bs3aTenbCTBO pykoBoAcTBa nabopaTtopun cobnofatb YCTAaHOBMBLUYIOCS MPOGIECCUOHANbHYI0 MPaKTUKY U
COXPaHsITb BbICOKOE KAYeCTBO UCMbITaHW U KannbpoBKy npu 06CnyXnBaHUN 3aKa34nkoB;

b) 3asiBneHve pykoBoacTea 06 ypoBHe 06C/yXMBaHWsI, OCYWeCTBAsSieMoro naboparopuen;
C) 3a0a4M CUCTEMbl MEHEAXMEHTa, OTHOCSLWMECS K KAYEeCTBY;

d) TpeboBaHMe KO BCEM COTpyAHUKaM nabopatopuu, y4acTBYIOWMM B MPOBELEHUM WCTbITAHUIA U KannbpoBKy,
03HAaKOMUTLCS C AOKYMEHTAauMen Mo KayecTBy W CNefoBaTb B CBOEW OEATENbHOCTW YCTAHOBNEHHOW MOAUTUKE U
npouenypam;

e) 0053aTenbCcTBO pykoBoAcTBa nabopatopuv OeACTBOBaTb B COOTBETCTBUM C HACTOSIIMM CTaHOAPTOM W
MOCTOSIHHO YNy4laTb pe3ybTaTUBHOCTb CUCTEMbl MEHE 4 XXMEHTA.

MpvMedaHve - 3asBneHne o NonMTKe B 061acTy KayecTBa AONXKHO OblTb KpaTKMM U MOXET BK/YaTb B cebs
MONOXEHNE O TOM, YTO WCMbITAHUSI U KanubpoBKy credyeT BCerha BbiMONHATb B COOTBETCTBUM C YCTAHOBIEHHbIMU
mMeToavkamu n TpeboBaHMaMM 3akasunkoB. Ecnv nabopaTopus sBNseTcs yacTbio 6onee KpyrnHoW opraHusaumm, To
HEeKOTOpble 3N1eMEHTHI NONNTUKM B 061ACTM Ka4yecTBa MOTYT COAEpXaTbCsl B APYrMX AOKYMEHTax.

4.2.3 Bbicllee pyKOBOACTBO [LOJIXHO NOATBEPAUTb CBOM 006513aTefibCTBA MO Pa3BMTUIO U BHEOPEHUKO CUCTEMBI
MEHEOXMEHTA 1 NOCTOSSHHOMY €€ yNyUIIEHNIO.

4.2.4 Bbicwee pykoBoACTBO [AOONXKHO nOoBeCctn 00 cCBeOeHusa opraHmsaunn BaXHOCTb YyOO0OBNeTBOpPEeHUA
TpGéOBaHVIVI 3akasynka, a TakXxe BbIMONMHEHNA 3aKOHHbIX U obsi3aTeNbHbIX TpGﬁOBaHVIVI.

4.2.5 PykoBOACTBO MO KAa4eCTBY JONXHO BK/OYaTh B cebsl MM MMETb CChINIKM Ha BCMIOMOraTe/ibHble NpoLenypbl,
BK/OYAS TEXHMYECKME npouenypbl. B HEM fonkHO BbiTb JaHO onucaHue CTPYKTypbl LOKYMEHTaUMW, UCMONb3yEMOii B
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cuncteMe MeHeg>XXMeHTa KavyecTBa.

426 ®DyHKUMM U OTBETCTBEHHOCTb TEXHWYECKOro PYKOBOASWEro fnepcoHana M MeHeaxepa Mo KadvecTsy,
BK/NIOYAS NX OTBETCTBEHHOCTb 3a 06ecrneyeHne COOTBETCTBMSA HACTOSAWEMY CTaHAAPTY, AONXHbl ObiTb ONpefeneHbl B
PykoBoacTee no KkayecTsy.

4.2.7 Bbicliee PyKOBOACTBO AONXHO o6ecneunmTb MOMHOTY M LIENOCTHOCTb CUCTEMbl MEHeAXMeHTa npu
NNaHMPOBAHNM U OCYILECTBNEHNN N3MEHEHWI B CUCTEME MEHELXMEHTA.

4.3 YnpaBneHue noKyMeHTaLuen
4.3.1 O6LLMe NoNoXeHUs

NabopaTtopust ponxHa paspaboTatb M MOLAEPXMBATb Mpouenypbl YNpaBneHUs BCEMU OOKYMEHTamu,
SBNSIOWMMMNCS 4aCTbiO CUCTEMbI MeHeAXMeHTa (paspaboTaHHbIMM nabopaTtoprer UM NOCTYNMBLWNMK U3BHE), TAKMMU
KaK pernameHTbl, CTaHaapThl, Apyrue HOpMaTUBHbIE AOKYMEHTbI, METOAUKMA UCMBbITAHWA W/nnn KanubpoBKU, a Takxe
yepTexu, NporpammHoe obecrneyeHne, TEXHUYECKUE YCOBUS, UHCTPYKLUM 1 PYKOBOACTBA.

MpumeyaHne 1 - B 3TOM KOHTeKCTe "OOKYMEHT" MOXEeT oO3HauyaTb 3asBNeHUs O MNONMTUKe, Npouenypbl,
TEXHUYECKME YCNOBUS, KanwbpoBoYHble (rpafyvMpoBOYHblE) Tabnuubl, CxXeMbl, TEKCTOBOW Martepuan, nnakaTbl,
3aMeTky, MaMsATky, nporpaMmHoe obecneyeHune, yYepTexu, nnavbl M T.0. OHWM MoryT ObiTb MNpeacTaBneHbl Ha
PasnUYHbIX HOCUTENSIX: BYMaXKHbIX NN SNEKTPOHHBIX - B LUGIPOBOM, aHANOrOBOM, (DOTOrpadouyeckom Unm TEKCTOBOM
BUIe.

MpumeyaHne 2 - YnpaBneHwe OaHHbIMWA, OTHOCSWMMUCS K MCNbITaHMSM U kanubposke, onucaHo B 5.4.7,
ynpasneHue 3anucamm - B 4.13.

4.3.2 YTBEpXaeHue U BbiMyCK AOKYMEHTOB

4.3.2.1 MNpex e YyeM BblAATb AN UCMONb30BAHUS COTPYAHNKAMM nabopaTtopumn LOKYMEHTI, SBASIOWMECS HYaCTbio
CUCTEMbI MEHELXMEHTA, UX AONXKEH NPOBEPUTb 1 YTBEPANTb YNONHOMOYEHHbIA ANs 9TOro coTpyAHMK. [JonXeH ObiTb
NOArOTOBNEH N NErKOAOCTYNEH "MAacTeP-NUCT" NN SKBMBANEHTHAsS Npouenypa KOHTPONS LOKYMEHTOB, CodepXalas
KOHKPETHble pe3ynbTaTthl TEKyleh peBu3nu, ctatyca U pacrnpeneneHusi AOKYMEHTOB B CUCTEME MEHEOXMEHTa,
4yT0bbl NPEAOTBPATUTL NCMNONb30BAHNE HEAENCTBUTENBHBIX /WX YCTAPEBIUNX OOKYMEHTOB.

4.3.2.2 MNMpuHaTasi(ble) npouedypa(bl) 4oNXHa(bl) rapaHTUpoBaThb, YTO:

a) ohuumanbHble M30aHUS COOTBETCTBYIOWMX NOKYMEHTOB LOCTYMHbl HA BCEX y4yacTkax, rAe OCyWeCTBAATCA
OCHOBHbIE Onepaunm, BaxHble AN adhdekTUBHOM AeaTenbHocTn nabopatopuu;

b) nOKyMeHTbI Nepuoanyeckyt aHanM3npyoTcs 1 Npyu HeobXoMMOCTY NepecMaTpuBatoTcsl, YTobbl obecneunTb nx
NMOCTOSIHHYIO MPUrOHOCTb Y COOTBETCTBUE NPEabABNSEMbIM TPEOOBAHMSIM;

C) HemencTBUTENbHblE WM yCTapeBWWe [LOKYMEHTbl OMepaTMBHO W3bIMAIOTCS W3 BCEX MECT Bbinycka MWu
1CNonb30BaHWst MM60 Apyrum 06pa3oM NpeaynpexaaeTcs X HenpeLHaMepeHHoe UCMob30BaHNE;

d) ycTapesluise OOKYMEHTbl, COXPaHSEMble B OPUAMNYECKMX UAN UHEOPMALIMOHHBIX LIENsSX, COOTBETCTBYIOWNM
06pa3omM MapKupyoTCS.

4.3.2.3 [loKyMEeHTbl CUCTEMbl MeHeOXMeHTa, paspaboTaHHble nabopatopuelt, OONXHbI MMETb YHMKAbHYIO
noeHTugpmkaumio. Cpeon aneMeHTOB Takol wmaeHTupukaumm [OMXHbI NPUCYTCTBOBATb [harta Bbinycka W/wam
obo3HayeHne nepecMoTpa, Hymepaums cTpaHul, oblee YMCno CTpaHuL UM 0TMeTKa KoHUA JOKYMEHTA 1 CBeOeHUs!
06 opraHusauuu, BoiNyCTMBLIEH JOKYMEHT.

4.3.3 N3ameHeHUs B fOKYMEHTax
4.3.3.1 VI3aMeHeHNs B [OKyMeHTax [ONiXHA aHanM3vpoBatTbh M yTBepXAaTb Ta Xe cnyxba, kotopas genana

nepBoHavasbHbIN aHanus, ecnv creunanbHo He HasHavyeHbl apyrve nuua. HasHavyeHHble COTPYAHUKM OONIXHbl UMETb
LOCTYN K COOTBETCTBYIOLLEN NCXOAHON MHCpopMaLMK, CryXallei OCHOBOW A5t paboTbl MO aHanu3y n yTBEPXAEHUIO.
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4.3.3.2 /I3MEHEHHDI NN HOBLIA TEKCT HOMXEH OblTb UAEHTUNUMPOBAH B JOKYMEHTE UM B COOTBETCTBYIOWMX
NPUNOXEHNSIX, €CNN 3TO NPaKTUYECKN OCYLLECTBUMO.

4.3.3.3 Ecnn cuctema ynpaeneHus ookymeHTaumein nabopartopuy paspewaeT BHOCUTb WU3MEHEHUS OT Pyku B
OXWIOAHUN OYEePEedHOro U3MEHEHWUS OOKYMEHTOB, TO AOMXHbI ObiTb onpeaeneHbl npouenypbl W NOAHOMOYMS NS
BHECEHNSI TakuMX W3MEeHeHWin. W3MeHeHns [onXHbl 6blTb YETKO OTMEYeHbl, 3aBM3MPOBAHbl W  [OATUMPOBAHBI.
MNepecMOTPEHHbI [OKYMEHT OONXeH OblTb ouuManbHO nepev3naH, Kak TOMbKO 3TO CTaHeT npakTU4ecku
OCYLLECTBUMbIM.

4.3.3.4 [onxHbl 6biTb yCTAHOBMEHbI Mpouenypbl O1S OMNUCaHWSl BHECEHMSI W yrNpaBfieHUs U3MEHEHUSIMU B
LOKYMEHTAX, XPaHSILLUXCA B KOMMNbIOTEPHbBIX CUCTEMAX.

4.4 AHanu3 3anpocoB, 3asBOK Ha NoAps.a U KOHTPaKToB

4.4.1 Nabopatopusi LONXHA YCTAHOBUTb M MOLLEPXMBATb NPoLeaypbl aHann3a 3anpocoB, 3asBOK Ha NoApsiAa 1
KOHTPAaKTOB. Monutuka n npouenypbl aHanus3a, Benywero K 3akNi4YeHUO KOHTpakTa Ha WucnblTaHuA nvnn
KaJ'IVI6pOBKVI, OONXHbl rapaHTUpoBaTb, 4TO:

a) TpeboBaHus, BKOYAA UCMONb3yeMble MeTOAVKM, afeKBaTHO onpeaeneHbl U 3a40KYMeHTUPOoBaHbl (CM. 5.4.2);
b) nabopaTtopus nMeeT BO3MOXHOCTU 1 PECYpCbl, MO3BO/SIOWMNE BLINONHUTL TpeboBaHUS;

C) BolbpaHa COOTBETCTBYIOWAS METOAMKA MUCMbITAHWSA WWUnu KannbpoBky, cnocobHas yanoBneTsoputb TpeboBaHms
3aKkasuukos (cM. 5.4.2).

NMiobble pacxoXAeHusi Mexay 3anpocoM WM 3asBKOW Ha MOAPSL W KOHTPaKTOM AOJXHbl OblTb yCTpaHeHbl [0
Hayana kakoi-nnbo paboTbl. Kax bl KOHTPaKT HonxXeH 6biTb cornacoBaH obenmn ctopoHamu (nabopartopuei u
3aKa34uKkom).

MpumeyaHne 1 - 3anpoc, 3asBKy Ha MOAPSA M KOHTPaKT cremyeT MnpoaHanuMaupoBaTth pauuoHaibHbIM 1
90 (PEKTUBHBIM CNOCOOOM C YHETOM (DMHAHCOBbLIX, OPUANYECKUX aCNEKTOB N KaneHaapHoro nnaHa. [Ans BHyTpeHHUX
3aKasyvkoB MpoLieaypa aHanmaa 3anpocoB, 3asBOK Ha MOAPSA U KOHTPaKTOB MOXET ObiTb yrpoLleHa.

MpumeyaHve 2 - AHanM3 BO3MOXHOCTEN LONXEH YCTAHOBUTb, YTO nabopaTopusi pacrionaraet HeobxoaMMbIMM
mMatepuanbHbIMK, NIOLCKMMU U MHCPOPMALMOHHBIMM pecypcaMm U 4TO nepcoHan nabopatopun obnapaet
HEOOXOOMMbIMU HaBblKaMy W OMbITOM ANS NPOBEAEHWS UCMbITaHUiA W/Mnu KanmbpoBKU. AHaNU3 MOXET Takxe
yunTbiBaTh pPe3ynbTaTbhl NPELbIAYLWEr0 y4acTus B MexXxnabopaTtopHbIX CPaBHUTENbHbLIX UCMbITAHUSX WM MPOBepKax
KBanMvKauum, Wwuam OCYWECTBNEHNM MpPOrpaMM MpPeaBapuTeNbHbIX WCMbITaHWA, Wunu KannbpoBkM C
“cnonb3oBaHveM Npob 1M 06pasLoB, ANsS KOTOPbIX M3BECTHO N3MEPSEMOE 3HAYEHWE UMW PE3yNbTaT UCMbITAHUS, C
Lenblo onpeaeneHns HeonpeaeneHHOCTel N3MEPEHN, Npeaenos 06HapyXeHUs, [OBEPUTENbHbLIX NHTEPBANOB U Ap.

MpumeyaHne 3 - KoHTpakT MoXeT ObiTb Kak YCTHbIM, TaK M MUCbMEHHbIM COrfalleHMEM O MPenocTaBieHNUM
3aKasymky yCnyr no npoBeaeHuo UCMbITaHniA U/unn KanmbpoBKu.

442 CnepyeT BeCcTVM 3anncy aHanuaa 3anpocoB, 3asiBOK Ha MNOAPSA UM KOHTPAKTOB C Y4YeTOM JioBbix
CYLIECTBEHHbIX W3MEeHeHW. TakXe cneayeT XpaHuTb 3amnncu O COOTBETCTBYHOWMX MEePeroBopax C 3aKasyukom,
Kacarowmxcs ero TpeboBaHnit N pe3ynbTatos PaboT, BbINOMHEHHbIX B XOA€ BbINOHEHNS! KOHTPaKTa.

MpvmeyaHve 1 - [na peweHUs NNaHoBbIX W APYrMx 3adad CuYMTaeTcsl A0CTAaTOYHbIM yKasaTb gaty u
NOEHTUMVKALNOHHbIE AaHHbIEe (HanpuMep, MHUUMANbl) Niua, OTBETCTBEHHOro B nabopaTopuu 3a BbINONHEHWE paboT
Mo KOHTPakTy. B OTHOWEHWN MOBTOPSIOWMXCS MNNAHOBLIX BOMPOCOB aHanM3 HeobXoOuM TOMbKO Ha HayanbHOM
nccnenoBaTeNnbCko CTagun WM MPpU 3aKIOYEHWN KOHTPakTa Ha ANUTENbHYI0 NnaHoByk paboTy, NPOBOAMMYIO B
pamMKax reHepanbHOro CorfaweHust C 3aKasyukoMm, Npu  ycroBuu, 4YTOo TpeboBaHMA 3akasyvka OcCTalTCs
HEen3MeHHbIMW. B OTHOWEHWN HOBbIX, CNOXHbIX WUNN MEPCNeKTUBHBIX 3ad4ady MO WCMbITAHUSAM W/unum Kannbposke
cnenyet BecT 6onee noapobHble 3anucu.

BHumaHue! O nopsake NprMeHeHUs AOKYMeHTa CM. ApJibiK "TpumedaHus”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



FOCT MCO/M3K 17025-2009 Obwime TpeboBaHMA K KOMNETEHTHOCTU UCTMbITAaTeNbHbIX U KannbpoBoYHbIX labopaTopwuii (c MonpaBkoii) CTpaHunua 9

4.4.3 AHanns JONXeH Takxe BktodyaTb B cebs paboTol, BINONHSEMblEe nabopaTopueit no cybnoapsiay.
4.4.4 3akasuuk 0onxeH 6biTb MHPOPMMPOBAH 060 BCEX OTKNOHEHNSAX OT KOHTPaKTa.

4.4.5 Ecnm KOHTPaKT Hy>XXJaeTCs B M3MEHEHWSX MOCNe Toro, kak pabota Havyanacb, TO AONXEH OblTb NOBTOPEH
TOT Xe NPOLEeCC aHann3a KoHTpakTa v nobble N3MEHEHNS AONXHbI ObITb COODLWEHbI BCEMY NEpPCOHany, KOTOPOro OHM
Kacatortcs.

4.5 3aknoyeHune cybnoapsnoB Ha NpoBeaeHue UCTbITAaHUIA U KannbpPoBKM

4.5.1 Ecnn nabopatopus 3akntodaeT cybnoapsin no HenpeaBULEHHbIM NPUYMHAM (Hanpumep, NeperpyXeHHoCTb,
Heobx0AMMOCTb B [AOMONMHUTENbHON 3KCMepTU3e WM BPEMeHHasi HecnocoBHOCTb) MM Ha MOCTOSIHHOM OCHOBE
(Hanpumep, Ha yCNoBMsIX MOCTOSIHHOrO cybroapsaa, CornaleHnin 0 NPeacTaBUTeNbCTBE UK NbroTax), To aTa paboTta
LONXHa 6blTb NepefaHa KOMMNETEHTHOMY cybnoapsanymky. KoMneTeHTHbIM sIBNsieTCs Takon cybnoapsaymk, KoTopbli
BbINONHAET paboTy B COOTBETCTBUU C TPEBOBAHNSIMU HACTOSIILEr0 CTaHaapTa.

4.5.2 NabopaTtopusi OonxHa yBedOMUTb 3akasymka o cybrnompsge B MUCbMEHHOM BUAe U B HEOHXOOMMBbIX
cnyyasx nony4ntb ogobpeHue 3akasuvka, NpPeanodYTUTENbHO TOXE B NMMCbMEHHOM BUAE.

4.5.3 NabopaTopusi HeceT OTBETCTBEHHOCTb NMepes 3aka3yukoM 3a paboTy, BbiNOMHAEMYo cybnoapsioyumMkoM, 3a
WCKJIIOUEHMEM Tex cryyaes, korga cybnoapsandvka sbibvpaeT 3akasunk Unm perynvmpyollnii opram.

4.5.4 Tabopatopus AONXHaA BECTN PErncTpaLmio Bcex cybrnoapsiaumKoB, K ycnyram KOTopbix OHa npuberaet ans
NpoBEOEHNS WUCMbITAHUA W/WMNN KannbpoBKW, U 3anucu, MOATBEPXOAKOWMNE COOTBETCTBUE BbLINONHEHHOW pPaboThl
TpeboBaHNsAM HacTosWEro cTaHjapTa.

4.6 NMpuobpeTeHue ycnyr u 3anacos

4.6.1 B nabopatopun LOnXHbl ObiTb yCTAHOBNEHbI MONMTUKA W npouedypa(bl) nNo Bbibopy v npuobpeTteHuto
HeO6XO,EI,VIMbIX ycnyr n 3anacoB, BAUAKOWNX Ha Ka4yeCTBO ncnbiTaHUn n/unm KaJ'II/I6pOBKI/I. ,ﬂOﬂ)KHbI cywecTtBoBaTb
npouenypbl no I'Ipl/I06peTeHI/IiO, nony4yeHMio N XpaHeHo peakTnBoB N MaTepunanos, pacxonyembixX npu nposeneHnin
UCMbITaHWA N KanmbpoBKe.

4.6.2 Jlabopatopusi ponxHa obecneuymBaTb COXPAHHOCTb MONYYEHHbIX 3anacoB, PEeakTUBOB U PACXOAHBIX
mMatepvanos, BAMSIOWMX Ha KayeCTBO WCMbITAHUA Wunn Kanubposku, A0 Tex Nop, Mnoka OHW He 6yayT
NMPOKOHTPONMPOBAHbLI MM OPYrMM 06pal3oM OLEHEHbl Kak COOTBETCTBYIOWME CTAHAAPTHBIM TEXHUYECKUM YCNOBUSM
(cneumdcbukaumam) unu TpeboBaHNaM, yCTaHOBNEHHbIM METOAMKAMN ONS AAHHBLIX UCMbITAHWA U/Mnn Kanubposkun. STu
1Cnonb3yemble YCNyr 1 3anachl OONXHbl COOTBETCTBOBATb YCTAHOBNEHHLIM TpeboBaHuAM. 3anvcu o OeiCTBUSX,
NPeAnPUHATBIX C LENb0 NPOBEPKM COOTBETCTBUS, LOMXHbI COXPaHATbLCS.

4.6.3 3akynoyHas AOKYMEHTaUMUs Ha KaxAaylo eavHuuly (MapTuo) 3akynaemoin npomykumn Wam ycnyry, Kotopas
BAMSIET HA KauyecTBO pe3ynbTatoB paboTbl nabopatopun, LONXKHA COLEpXaTb AaHHble, OMWCbiBalOWMe 3Ty
npoaykuuo nnm ycnyry. Onucanve LONMXHO BbiTb NPOaHaNM3NPOBaHO, a Ero TEXHNYECKOEe CoAepXaHne onobpeHo,
npexe Yem ata NpoAykuus unu ycnyra 6yaeT AonyueHa K UCrosib30BaHuI0.

MpumeyaHne - OnucaHne MoXeT BKoYaTb B cebsi TUM, Kiacc, CopT, TOYHYIO MAeHTUudrkaumio, crneuundmkaumm,
yepTexXun, WHCTPYKUMM MO MPOBEOEHUIO KOHTPONS, OpYyrue TexHn4yeckme [QaHHble, BKOYas YTBepXAeHue
pe3ynbTaToB UCMblTaHUiA, TpebyeMoe KayecTBO 1 CTaH4APT CUCTEMbl MEHEeAXMEHTa, B COOTBETCTBMMN C KOTOPbIM OHM
ObINI U3rOTOBNEHDI.

4.6.4 Jlabopatopuns [OMXHA NPOBOANTL OLEHKY MOCTaBLIMKOB BaXHEMIWMX pacXoaHbIX Matepuanos, 3anacos U
yC/yr, OKa3sblBaOWMX BIUSHWE HA KAYECTBO UCMbITAHW 1 KanmbpoBKY, XpaHUTb 3anucy 06 aTol OLeHKe U NepeyeHb
YTBEPXOEHHbIX €0 NOCTaBLMKOB.

4.7 O6cnyxuBaHue 3aKa3uymkoB
4.71 ﬂaéopaTopMﬂ OONXHa COTpyaHM4YaTb C 3aKa34dunkamm nnm nx npencrtaBuntenaMmm Ona yTo4HeHUsa 3anpoca
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3aKkas4ynka ”n MOHUTOPWUHra nOedATe/lIbHOCTU na6opaTop|/||/| B CBS3U C BbINOSIHSIEMON pa60T0|7| npun ycnoeun, 4ToO
na60paTop|/|ﬂ obecneunBaet KOHJOMOEeHUNANbHOCTb MO OTHOLWEHMUIO K APYrMM 3aKka3yunkam.

an/IMe'-IaHI/Ie 1 - Takoe COTPYyOHNYECTBO MOXET BKNOYaTb B cebs:

a) NpenocTaBleHVe 3akasyvky UNM ero npeacTtaBUTeNto pasyMHOro AOCTyna K COOTBETCTBYIOWMM y4yacTkam
nabopaTopwuu, ¢ TeM 4YTOObI HAbNMAATE 3a UCMbITAHVSMU W/ KanMbpOoBKOA, MPOBOAUMBIMM AN 3aKa34nka;

b) noaroToBKy, ynakoeky 1 oTnpaeky ob6pasuos (Npob), Npowenwmnx UcrbliTaHns u/mnm Kkanmbpoeky, HeobX0AMMbIX
3aKasuuKky C Lenbko NpoBEpPKMU.

MpumeyaHre 2 - 3aka3uuku npuaatoT 6onbwoe 3HayveHne acpdekTMBHOMY 0BMeHy UHGOOpMaLMeld, coBeTam u
PYKOBOASIWMM YyKa3aHUsIM MO TEXHWYECKUM BOMPOCaM, a TakXe MHEHMSIM W TONKOBAHUSIM, OCHOBAaHHbIM Ha
pesynbtatax. CBS3b C 3aKa34nkoM, 0COBEHHO MPU [ONTOCPOYHbIX KOHTpaKTax, cneayeT NnofhepXuBatb B TEYEHUNE
Bcelt paboTbl. Jlabopatopun cnefyeTt m3BelwaTb 3akasduynka 060 BCex 3amepXkax WanM 3HAYUTENbHbIX OTKNOHEHUSX
npu NPOBELEHUN UCMbITAHWIA W/ KannbpoBKU.

4.7.2 JlabopaTopusiM peKOMeHIOyeTCcs WUMeTb 0OpaTHyl0 CBSI3b C 3aKa3yumkamu, TONOXUTENbHYI0 UIn
oTpuuatenbHylo (HanpuMmep, onpockl 3akasuynkoB). O6paTHyl CBA3b ClegyeT MCNoNb30BaTb A5 YyYWEHUs
CUCTEeMbl MeHeAXMeHTa 1 06CyXVBaHUS 3aKa34/KOB, COBEPLIEHCTBOBAHNS UCMbITAHWIA 1 KannbpOoBKU.

MpumeuaHne - MNpumepbl 0b6paTHON CBA3W BKNOYAlOT B cebsi M3yyeHWe YOOBNETBOPEHHOCTU 3aKasynkoB W
pPacCMOTPEHNE C HUMUN Pe3yNbTaToB MUCMbITAHUA UK KanMbpPOBKHN.

4.8 MNpeTeH3un

B nabopaTtopuu ponxHa ObiITb NpesycMOTPeHa MOAWTMKA WM MPouemypbl MO YPErynmpoBaHWUIO MNPeTeH3ni
3aKasyvkoB MM OPYrux CTOPOH. HeobxoanMo XxpaHuTb 3amnvcu no BCEM pekfiamalusiM, paccnefoBaHnsM, a Takxe
KOPPEKTUPYIOWNM OEACTBUSAM, NPEANPUHATEIM nabopaTtopueii (cMm. 4.11).

4.9 YnpaBneHue paboTamMu MO MCMbITAaHMAM W/MNM KanubpoBKe, HE COOTBETCTBYIOLLLUMU
yCTaHOB/NEHHbIM TpeboBaHUsAM
4.9.1 Jlabopatopus [onXHA UMETb MOMUTUKY U NPOLELYPbI, K KOTOPbIM NpuberaioT B cnyyasx, eCnu Kakon-nnbo
acnekT UCMbITaHWiA u/mnu KkanmbpoBKK MK pe3ynbTaTbl 3TON paboTbl HE COOTBETCTBYIOT COOCTBEHHbIM NpoLieaypam
naéopaTopvu/l nnn cornacoBaHHbIM C 3aka34MkKoM TpeﬁoBaHI/IﬁM. Monutuka n npouenypbl OON>XHbI rapaHTpoBarTb,
4yTO:

a) o0653aHHOCTVM W TMOJSIHOMOYMSI MO YMNpaBfEHNIO HEeCOOTBETCTBYLWMMM paboTaMu onpepeneHbl U, ecnu
HecooTBeTCTByloWwas paboTa BbiSBNEHA, YCTAHOBAEHbI WM MPEONPUHSATH COOTBETCTBYIOWME HOENCTBUS (BKOYas
NMpMoCTaHoBKY paboTbl U Npu HeobXx0AMMOCTU MPUOCTAHOBKY BblAayn MPOTOKOJNIOB WCMbITAHUIA U CEPTUEIMKATOB O
KanmbpoBke);

b) npoBeneHa oLeHka 3HAYMMOCTM HECOOTBETCTBYIOWEN PaboThl;

C) He3aMeanuTenbHO MPUHATBI  KOPPEKTUpyloWwmMe [encTBMs BMECTE C  pPEWeHUEeM O MNPUeMIeMocTu
HecooTBeTCTBYytoWel paboThbl;

d) npu Heob6X0IMMOCTM 3aKa34nK N3BELLEH U pa60Ta OTMEHEHAQ,
e) yCTaHOBJ/IeHa OTBETCTBEHHOCTb 3a pa3peleHune BO30OHOBUTH p3.60Ty.

MpumeyaHve - BoisBneHne HecooTBeTCTBYOWEl paboTbl Unu NPobnembl, Kacalwencs CUCTEMbl MEHELXMEHTA
KayecTBa UMM MPOBELEHUS WUCMbITAHUA U/WMAKM KanMbpoBKM, MOXET MPOU30MTU HA Pa3fIMYHbIX y4acTkax B pamkax
CUCTEMBbI MEHEOXMEHTa KauyecTBa W TexHu4Yeckux onepaumit. lNpumepamyn SBNAIOTCS MNPETEH3UM 3aKA34MKOB,
ynpaBneHne KadyecTBOM, kanubpoBka CPEACTB W3MEPEHMW, MNpoBepka PacxOAHbIX MaTepuanoB, Han3op 3a
nepcoHanoM WM ynpasneHne uM, NpoBepka MPOTOKOMOB WUCMbITAHUA U CEepTUEMKATOB O KannbpoBKe, aHann3 co
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CTOPOHbI PYKOBOACTBA, @ Tak>Xe BHYTPEHHWE 1 BHEWHUE NPOBEPKM.

4.9.2 Ecnu pesynbTaThl OLEHKM yKasblBatOT Ha TO, YTO HECOOTBETCTBYHOWAs paboTa MOXET MOBTOPUTHLCS UMK
€CTb COMHEHWs1 MO MOBOAY COOTBETCTBUSA OeNCTBUi nabopaTtopun ee COBCTBEHHLIM MOAUTMKE W MpouedypaM, TO
He3aMenNUTENbHO LONXHbI ObITb BbINOIHEHbI MPOLELYPbl, OTHOCSIWMECS K KOPPEKTUPYIOWEMY AENCTBUIO, ONUCaHHbIE
B4.11.

4.10 YnyyweHune

NabopaTtopusi OOnXHA MOCTOSIHHO YNy4ywaTbh Pe3ynbTaTMBHOCTb CBOEN CUCTEMbl MEHEOXMEHTA, WCMONb3ys
nonuTKy B obnactu kadyectsa, Lenu B obnacTn KayecTBa, pe3ynbTaTbl MPOBEPOK (ayaAMTOB), aHanM3a AaHHbIX,
KOPPEKTUPYIOWNX 1 Npeaynpexaalwmx LeACTBUA N aHann3a co CTOPOHbI PyKOBOACTBA.

4.11 KoppekTupylouime nencrsus
4.11.1 O6LiMe NONoXeHUs

NabopaTopusa gonxHa paspaboTaTtb NONUTMKY U Npouenypy U onpenenntb COOTBETCTBYOWME NMONTHOMOYNS 3a
NMPVHSATNE KOPPEKTUPYIOWMX OEACTBUIA B CNyYasix, €CNN BbisIBieHbl HECOOTBETCTBYoWAs paboTa Unm oTCTynaeHust ot
NONNTUKA NN NPOoLLedyp, NPeayCMOTPEHHbIX CUCTEMOIN MEHEIXMEHTa UM TEXHUYECKMI ornepaLnsiMu.

Mpumeuarne - MNpobnemMa ¢ CMCTEMON MeHedXXMeHTa WU TeXHUYECKUMU ornepauusimy B nabopatopun Moxet
ObITb YyCTaHOBNEHA PasnMyHbIMK NyTSMU: NPY KOHTPO/Ee 32 HECOOTBETCTBYIOWE paboTol, BHYTPEHHNX UK BHEWHWX
npoBepkax, aHann3e co CTOPOHbI PYKOBOLCTBA, 0OPATHON CBSI3M C 3aKasuyukamy UnvM npu nomoly HabnooeHuii
nepcoHana.

4.11.2 AHanu3 npuyunH

Mpouenypa KoppekTupytowero A[eWCcTBUS [HOONXKHA HAYMHATbCSA C  BbISICHEHUS OCHOBHbLIX(OM) MPUYUH(bI)
npobnemol.

MpuMeyaHre - AHanNM3 NPUYUH SBASIETCA KIOYEBbLIM U MHOrAa Hambonee CNoXHblM MOMEHTOM B npoleaype
KOPPEeKTUpYyoWwero AencTeusi. HYacto OCHOBHasi MpuUYMHa He O4eBUAHA, U MO3TOMy TpebyeTcs TwaTenbHblii aHanus
BCEX BO3MOXHbIX MPUYMH Npobnembl. B ux yncno moryT BxoamTtb TpeboBaHus 3akasuumka, obpasibl, cneumgukaumm
obpasuoB, MeTodbl M nNpouedypbl, KBanudpukaumsi M NOATrOTOBKA MEPCOHana, pacxolHble MaTtepuansl Un
obopynoBaHue 1 ero kanmbposka.

4.11.3 Bbi60p 1 NPpUHATME KOPPEKTUPYIOLLUX BENCTBUNA

Korpna Bo3HvkaeT NoTpebHOCTb B KOPPEKTUPYIOWMX OeACTBUSX, nabopaTtopus AONXHA ONpeaennTb BO3MOXHbIE
n3 Hux. OHa JonxHa BblbpaTtb M NPUHSATL AeicTeme(s), Hambonee noaxonsiwee(ne) Ons yctpaHeHWs npobnemsl u
npenoTepaLweHns ee (MX) NOBTOPEHUS.

KoppekTvpytowme [encTsust LONXHbI ONTMManibHO COOTBETCTBOBATb MaclTaby U onacHOCTW NpobneMsi.

Nabopatopusi OONXHa 3aLOKYMEHTMPOBATb W peanu3oBaTb Bce Tpebyemble U3MEHeHWsl, UCX0As M3 aHanusa
KOPPEKTMPYIOWMX OENCTBUNA.

4.11.4 KOHTpO/b 32 KOPPEKTUPYIOLLUMMU BENCTBUAMU

JNabopaTopuns OOoNXHa KOHTPONMPOBAaTh pe3yNibTaTthl, YToObl y6eanTbcsl B pe3yibTaTUBHOCTM KOPPEKTUPYIOWMNX
OEencTBun.
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4.11.5 OononHUTenbHble NPOBEPKU

Ecnu yctaHoBneHne HECoOTBETCTBUM WU OTKIIOHEHWIA CTaBMT MOA COMHEHWE COOTBETCTBME nabopaTopun ee
COOCTBEHHBIM NOAUTMKE U MPOLEypaM UM HACTOSWEMY CTaHAapTy, TO nabopaTopus DOMXHA Kak MOXHO ckopee
obecneunTb NpoBepky no 4.14 onpeneneHHbix obnacTel AeaTenbHOCTY.

MpumeyaHve - MomobHble LOMOMHUTENbHbIE MPOBEPKM 4YACTO MPOBOASIT MOCNE MPUHATUS KOPPEKTUPYHOWMX
LeiCcTBUIA C Lenbio NOATBEPXAEHMS UX apdekTUBHOCTU. [lononHuTenbHas nposepka bbiBaeT HeobxoamMMa TOMbKO
TOrna, Koraa peyb MAET O Cepbe3HbIX BONPOCax Wy onacHOCT Ans nena.

4.12 MNpenynpexpatoLime nencTeus

4.12.1 OonxHbl 6biITb ONpeaeneHbl HEOOXOAMMbIE YNYYWEHUS U NOTEHUMANbHbIE UCTOYHUKU HECOOTBETCTBUIA
TEXHNYECKOr0 XxapakTepa WNM CBSi3aHHble C CUCTEMO MeHepxmeHTa. Ecnu TpebyeTtcsi npenynpexapatolwee
nencTBne, To Heobxoammo paspaboTtatb, BHEOPUTb W peann3oBatb MnaH AEWCTBUIA, 4TOObl CHU3UTb BEPOSITHOCTb
noBTOpa NogobHbIX HECOOTBETCTBIIA U NCMO/Nb30BaTbh BO3MOXHOCTb MPOBEAEHNS YNy HIIEHWIA.

4.12.2 Mpoueanypbl Npeaynpexjaowmnx AencTBUin JONXHbI BKOYATb B cebs MHMUMMPOBAHUE TaknX OEACTBUN U
NPUMEHEHVE ynpaBneHus ¢ Lenbto obecneyeHns nx pesynbTaTMBHOCTY.

MpumeyaHve 1 - Mpenynpexaatowee [EACTBME ABNSETCS NPEABAPUTENBHBIM MPOLIECCOM, HaNpPaBEHHbIM CKOpee
Ha U3bICKaHNe BO3MOXHOCTEN YNyylEHWA, YeM peakumein Ha naeHTUUKaLmno Npobnem Nan NPeTeH3.

MpumeyaHve 2 - MNMomnmo aHanuaa pabounx npouenyp, Npelsynpexjaiolee OeACTBUE MOXET BKoYaTb B cebs
aHanua faHHbIX, B TOM YUCNE aHanM3 TEHOEHLUMIA U p1UcKa, a TakXe pe3y/bTaToB NPOoBEepKY KBanngmkaumm.

4.13 YnpaBsneHue 3anucsimm
4.13.1 O6LMe NONOXEHUA

4.13.1.1 Jabopatopusi ponxHa paspaboTatb U MNOAAEPXUBATb Mpouedypbl uaeHTMukaumm, cbopa,
WHOEKCUPOBaHNA, [OCTYyNa, cMcTemMaTm3auun, XpaHeHUs, BeAEHNS N U3bATUS 3anncei no KayecTBy U TEXHUYECKUM
BonpocaM. 3anucy No KayecTBy LONMXHbl BKOYATb B ce65 OTYETHI O BHYTPEHHUX NMPOBEPKaXx, pe3ynbTaTbl aHanmaa
CO CTOPOHbI PYKOBOACTBA, @ Tak>Xe 3anucy 0 KOPPEKTUPYHIOWMX 1 NpeaynpeXjalowmnx 4eACTBUsX.

4.13.1.2 3anucy nonxHol 6biTb yaoobountaemMbiMu, NErkOAOCTYMHBIMUA U HAXOAMTHLCSA B MecTax, obecneynBaiowmx
UX 3aWMTy OT NOBPEXAEHWIA, Nopyn 1 yTepun. JonxHbl 6biTb YCTAHOBNEHBI CPOKM XPAHEHUS 3annCe.

MpumeyvaHre - 3anncu MOryT XpaHMTbCs Ha NioBoM HocuTene, HanpuMep ByMaxxHOM NN 3NIEKTPOHHOM.

4.13.1.3 Bce 3an1cu DOMXHbI XPaHUTbCS B YCNOBUSX 6€30MacHOCTY 1 KOHOMOEHUMANBHOCTY.

4.13.1.4 NabopaTopusi AONXHA UMETb MpoLeaypbl ONs 3aWWTbl U BOCCTAHOBMIEHMS! 3anuceli Ha 9NeKTPOHHbIX
HocuTengax, a Takxke Ons npenynpexXaneHua HecaHKUMOHMPOBAHHOMO AOCTYNa UM BHECEHUS UBMEHEHNI B HUX.

4.13.2 TexHU4yeckKune 3anucm

4.13.2.1 3anncy 0 nepBMYHbIX HabMOOEHMSIX, MPOW3BOAHbLIE 3amnuWCX M LOCTATOYHbI 00beM MHdopMaumm
LOJIXHbI XPaHUTbCA B TEYEHUE YCTAHOBIEHHOMO BPEMEHN B nabopatopumn st Toro, YTobbl YCTAHOBMTbL ayauUTOPCKOe
3ak/oyeHre, 3anucy o KanmbpoBKe, 3anucK 0 NepcoHane 1 KOnumM KaxAoro NpoToKona UCMbITaHUA UKW BblOAAHHOMO
cepTudgmkata o KanmbpoBke. 3anucy O KaxAoM WUCMbITaHUM UAu KanubpoBke OONXHbI COAEPXaTtb LOCTATOYHO
WHpopMauun, 4Tobbl obecneynTb, N0 BO3MOXHOCTU, BbiSBNEHWE (DAKTOPOB, BIMSIOWMX HA HEOMPELENEHHOCTb, U
npoBeAeHNe NOBTOPHbIX UCMbITAHWIA NN KanMBPOBKY B YCNOBUSX, MAKCUMaribHO NPUBNXKEHHBIX K NepBOHaYa bHbIM.
3anucy JonXHbl cogepXatb CBeAEHWS O nepcoHane, OTBETCTBEHHOM 3a oT6op 06pasLoB, MPOBeAEeHVE KaXAoro
UCMbITAHWS W/ NN KanMbpPOBKM 1 KOHTPOSb Pe3ynbTaTos.

MpumeyaHve 1 - B HekoTopbIX 061acTsX AesSTENbHOCTY XpaHEHME 3anncell BCeX NepBUYHbIX HabNoaeHNA MoXeT
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0oKa3aTbCA HEBO3MOXHbIM NN Heuenecoo6pa3Hb|M.

MprmeyaHne 2 - TexHWyeckne 3anucy NpeacTaBnsoT coboit cymmy cBepdeHwin (cM. 5.4.7) un nHdopmaumm,
SABNSAIOWNXCA pPe3ynbTaToOM MPOBEAEHNS UCMbITAHWA W/WAM  KanmbpoBKW W yKasbiBalOWMX, [OOCTUTHYTbl N
yCTaHOB/EHHblE NoKasaTtenu Kayectsa U napameTpbl NpoLEeccoB.

4.13.2.2 HabniooeHwsi, OaHHble W BbIYUCNEHUS AONXHbI PErMcTpMpoBaTbCS BO BPEMS WX MPOBEAEHUS W
NAEHTUMULMPOBATLCA C KOHKPETHOW 3a0ay4el.

4.13.2.3 Ecnun B 3anucsix obHapyxuBarTca ownbku, To Kaxpas ownbka fNonxHa ObiTb NepevyepkHyTa U psSaoMm
OOMXHO ObITb HanucaHo npaBuibHOe 3HadyeHwe. Bce nonobHble M3MeHeHUs JOMXHbl OblTb MOAMMCAHbI UMK
3aBU3MPOBaHbI NMLOM, BHECIWIMM U3MeHeHUe. Ecnu 3anncy xpaHsaTcs B 9NEKTPOHHOM BUAE, TO AONXKHbI ObITb NPUHATHI
Mepbl, 4T0ObI N36eXxaTb NOTEepU NN U3MEHEHMNSI NePBOHAYaNbHbIX JAHHbIX.

4.14 BHyTpeHHUe NpoBepKun

4.14.1 JlabopaTtopuns [oNXHaA Nepuoauyeckn 1 B COOTBETCTBUM C NPeaBapuUTeNibHO YCTAHOBIEHHLIMU FPagoMKOM
n npouenypoVi MNPOBOANTb BHYTPEHHWE NPOBEPKM CBOEN [OeSTeNbHOCTU, 4YTOObl NOATBEPAUTb COOTBETCTBME
TpeboBaHNAM CUCTEMbl MEHELXMEHTa W HacToswero craHjapta. [lporpamma BHYTpPEHHe NpoBEepKM [OMXHa
0XBaTblBaTb BCE 3/IEMEHTbl CUCTEMbl MEHEeAXMEeHTa, BKMo4Yas OeATeNIbHOCTb MO MPOBEOEHWIO UCMbITaHUA W/unnm
kannbposku. MeHepXxep MO KayecTBy HeCeT OTBETCTBEHHOCTb 3a MNaHWpOBaHWE M OpraHu3auuio MpoBEpPOK B
COOTBETCTBUM C rpacdoukom n TpebosaHuaMK pykosoAcTBa. [poBepku OOMXHbI MPOBOAUTLCS MOATOTOBMEHHLIM W
KBaNMMMULMPOBAHHBLIM MNEPCOHaNnoM, W, €eCcnn eCcTb Takas BO3MOXHOCTb, TO HE3aBMCMMbIM OT MpPOBEpseMoi
NeAaTenbHOCTU.

an/IMe'-IaHVIe - nepl/IO,D,I/I‘-IHOCTb npoeeneHnsa BHyTpeHHUX NpoBepoK cocTaBnsgaeT o4AuH roa.

4.14.2 Ecnn B pesynbTate NPOBEAEHHOW NPOBEPKU BO3HWKAIOT COMHEHUS! B 3PEKTUBHOCTU LEATENbHOCTU
nmbo B NPaBUNbHOCTU UM AOCTOBEPHOCTU PE3yNbTaToOB MPOBEAEHHbIX UCMbITAHUIA 1 Kannubposku, To nabopaTtopus
LOSIXHa CBOEBPEMEHHO MPEANPUHSTL KOPPEKTUPYIoWwmMe AENCTBUS U U3BECTUTb 06 9TOM 3aKa34yMKOB B NMUCbMEHHOM
BUIe.

4.14.3 Obnactb MpoBEPSEMON HOesiTeNbHOCTU, pPe3yNbTaTthl MPOBEPKM U MpennonaraeMble KOPPEKTUpyowme
LeicTBNSA NONXHbI OblTb 3aPErUCTPUPOBAHDI.

4.14.4 Tocnepywowme NpPoBepkn AOMXHbI YOOCTOBEPUTb W 3adPUKCUPOBATb BHEAPEHVWE W 3PEEKTUBHOCTb
NpPeanprHATOro KOPPEKTMPYIOWEro AENCTBYS.

4.15 AHanu3 co CTOPOHbI PYKOBOACTBA

4.15.1 B cooTBETCTBUU C NpenBapuTenlbHO YyCTaHOBNEHHbIMU rpadoMkKoM 1 MpoLeaypoi BbiCWee PYKOBOACTBO
nabopatopun OOMXKHO NEPMOANYECKUN NMPOBOANTL aHaM3 CUCTEMbl MEHea XMeHTa nabopaTopmmn u OesTeNbHOCTY Mo
NPOBEOEHNIO WCMbITAHWA W/WMNK  KanubpoBKU C  Lenblo  obecneyeHns MX MNOCTOSIHHON MPUrOAHOCTU U
pPe3ynbTaTUBHOCTU U HEOBXOANMbIE U3MEHEHNS NN YNyYWeEeHUs. AHanu3 OONXEH yYuTbiBaTh:

- MPUroAHOCTb NONINTUKN Y NMpoueayp;

- OTYeTbl PyKOBOISAWNX N KOHTPONUPYIOWMX COTPYAHNKOB;

- pe3ynbTatbl NOCNEeAHUX BHYTPEHHMX MPOBEPOK;

- KoppekTupytolmne 1 npepynpexjatowmne AencTemg,

- OUEeHKN, nposegeHHble CTOPOHHUMW OpraHamu;

- pe3ynbTarthbl Mexna6opaToprlx CpaBHUTE/bHbIX UCMNbITAHUA MU NPOBEPOK KBANNQUKaunu;
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- 3MeHeHus obbema 1 Bnaa paboTol;

- 06paTHy!0 CBS3b C 3aKasynkamu;

- NPeTeH3uu;

- peKkoMeHOaUunn rno ynyyweHmio;

- Opyrue ¢akTopsbl, Takme Kak AesiTeNbHOCTb Mo YNpaBieHNo Ka4ecTBOM, PECYPChI 1 NOAFOTOBKA NepcoHana.
Mpumeyarne 1 - O6bIYHO aHaNM3 Co CTOPOHbLI PYKOBOACTBA NPOBOANTCS OAMH Pa3 B rof.

MpuMmeyaHne 2 - Pe3ynbTathl NOMXHbI ObiTb BBEAEHbI B CUCTEMY MNaHUpoBaHus nabopatopun 1 BKIOYaTb B
cebs uenwu, 3agadyn v nnaHbl paboT Ha cneaywWwnii rog.

anIMe‘-laHVIe 3 - AHanms co CTOPOHblI pykOoBOACTBa BKNKHOYaeT B cebs paccMoTpeHne CMeXHbIX BOMPOCOB Ha
perynsapHblX 3acedaHnsax pykosoacTsa.

4.15.2 PesynbTaTbl aHanM3a CO CTOPOHbl PYKOBOACTBA W Mocfenylowme OeACTBUS HOONXHbl  ObiTb
3apernucTpupoBaHbl. PyKkoBOACTBO [HOOMXHO 06ecneynTb BbINONHEHWME 9TWX [HOEACTBUMA B COOTBETCTBYyHOWME
CornacoBaHHble CPOKU.

5 TexHunuyeckme TpeboBaHus

5.1 O6wme nonoxeHus

5.1.1 MpaBMNbHOCTb N HaOEeXHOCTb UCMBLITAHUA U/MNN KanubpoBKKU, NPOBOAMMbIX nabopaTopuein, onpenensoTt
cnegyouwme goakTopbl:

- YenioBeyeckun gpakTop (cM. 5.2);

- MOMeLLEeHNA N YCNOBUS okpyXatowen cpeabl (M. 5.3);

- METOAMKMN UCNbITaHWUiA U KanMBpPOBKM 1 OLLEHKA NPUroaHOCTU MeToAMK (CM. 5.4);

- obopynosaHue (cM. 5.5);

- NIPOCNEXNBAEMOCTb U3MepPEHUA (CM. 5.6);

- 0160p 06pasuoB (cM. 5.7);

- obpalleHune ¢ 0bbeEKTaMM UCMbITAHUA U KannbpoBky (cM. 5.8).

5.1.2 CteneHb BNMSIHUS (PaKTOPOB Ha OOy HEOMNPEeAENeHHOCTb M3MEPEHUS 3HAYUTENbHO Pa3nnMyaeTcs B
3aBUCKMOCTU OT BULOB WCMbITaHWUIA 1 Kannbposku. JlabopaTopusi HOMXHA y4uTbiBaTh 3TV oakTopbl Npu paspaboTke

METOLMK W MPOLELYP UCMbITAHWA 1 KannbpoBKW, NOArOTOBKE WM OLEHKE KBanvgukauum nepcoHana u Bbibope u
Kannbposke Mcnonb3yeMoro obopynoBaHums.

5.2 NMepcoHan

5.2.1 PykoBoncteo nabopatopuv [LOMXHO rapaHTMPOBATb KOMMETEHTHOCTb BCeX, KTO paboTaeT co
cneuvanbHbiM 060pyAOBaHMEM, MPOBOAUT WCMLITAHUS W/ KannbpoBKW, OLEHMBAET pe3ynbTaTtbl U NOANMUCHIBAET
MPOTOKOMbI UCNbITAHWIA 1 cepTucukaTbl 0 Kannbposke. 3a cTaxepamu JONXeH ObiTb 0becneyeH COOTBETCTBYIOLWMIA
Haasop. Cneuudpnyeckne 3apayn cnepyeTt nopyyaTb MNepcoHany € y4eToM COOTBETCTBYyiolWwero obpasosBaHus,
noaroToBKW, ONbITa UW/WAW NPOSIBASEMOro MacTepcTBa.

MpumeuyaHne 1 - B HEKOTOPbLIX TEeXHUYEcKUx obnactax (Hanpumep, B obnactu Hepaspylualowero KOHTPOS)
MOXeT noTpeboBaTbCsl, 4TOObl COTPYAHWMKW, BbIMNOMHAOWME HEKOTOpble 3adaHus, MpoWan cepTudmKaumio.
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NabopaTtopusi HeceT OTBETCTBEHHOCTb 3a BbIMO/IHEHVE YCTAHOB/EHHbIX TpeboBaHWiA K cepTudomkaumm nepcoHana.
TpeboBaHus K cepTumKaumm nepcoHana MoryT ObiTb pernameHTUpPOoBaHbl, BBEAEHbI B CTAHAAPTHl A5 KOHKPETHOIA
TEXHUYECKOM 061acTu Unu nNpeLbsBneHbl 3aKasynkom.

MpuMmeyaHwne 2 - NepcoHan, 0TBETCTBEHHbIN 32 COAEPXaHWE NPOTOKONOB UCMbITAHWIA, MOMUMO COOTBETCTBYHOLEN
KBanMguKaumm, NoaroToBkKKu, onbiTa U yaAOBNETBOPMTENbHBIX 3HAHWA MO MPOBOAMMbBIM UCMbITAHUSM, OOMIXKEH TakXe
obnapatb:

- H606X0)J,I/IMbIM 3HaHWEM TexXHONormm nponssoacTea 006beKToB MCMbITaHNA, MaTtepuanos, npoaoykuum mnn Toro,
Kak OHW NPUMEHAKTCA UN OO0NTXHbl MPUMEHATBLCA, a TakXe ,El,eCpeKTOB NN BO3MOXHbIX yxy,umeanZ KayecTtBa npu
ncnonb3oBaHUM UNn O6Cﬂy)KVIBaHI/II/I;

- 3HaHMEM OCHOBHbIX TpeboBaHMiA, cogepXalumxcsl B 3aKkoHoAaTeNbCTBE U cTaHaapTax;

- MOHWMaHWEM 3HAYMMOCTM OOHAPYXEHHbIX OTKJOHEHWA MO CPABHEHUD C HOPManbHbLIM WCMONb30BaHUEM
COOTBETCTBYIOWNX NIOENUNIA, MATEPUANOB, MPOAYKLMM U Op.

5.2.2 PykoBoacTBO nabopatopun OOMXKHO ChopMynmpoBaTth Lenm o6pas3oBaHus, NoaroToBKM U oOPMUPOBaHNS
HaBbIKOB NnepcoHana nabopartopuun. Jlabopatopust BONXHA UMETb MOANTKKY U NPOLEeaypbl BbiSBIEeHUS NoTpebHocTei
B MOArOTOBKE W OCYIWECTB/EHUs MOAroTOBKM nepcoHana. lporpamMma MNOArOTOBKU OOMXHA COOTBETCTBOBATH
nMetoLmMMcsl U NpeacTosWMM 3anadam nabopatopmun. PesynbTaTMBHOCTb NPOBOAMMOro oby4YeHunsl nepcoHana aonxHa
ObITb OLIEHeHa.

5.2.3 NabopaTopusi JONMXHA WUCMNONb30BaTh NMEPCOHAN, HAHSATLIA €0 WM NPUrnalleHHbId No KOHTpakTy. Ecnu
NCNOJNb3YeTCs MepcoHasn, NPUriaweHHbIA N0 KOHTPakKTy WM 0KasbiBaloWWn AOMNOSHUTENbHYIO TEXHUYECKYID Wnn
npodbeccroHanbHylo MoMolb, nabopatopusi OONXHA YLOCTOBEPUTLCS, YTO OH KOMMETEeHTeH, paboTaeT nog
KOHTPOJIEM 1 B COOTBETCTBUM C CUCTEMOW MEHEL XMeHTa nabopartopum.

5.2.4 JlabopaTopums OONXHA UMETb OMMUCaHNS TEKYLUMX NMPOBOAMMBIX paboT ANs PYKOBOISIWEro, TEXHUYECKOro 1
BCMOMOraTesibHOro NnepcoHana, y4acTBYIOWEro B NPoBeAeHNN UCMbITAHNIA U KanmbpoBKN.

MpumeyaHrne - OnucaHve paboT MoXeT ObiTb MPOBEAEHO pas3nuyHbiMu cnocobamu. Kak MuHMMYyM, cnepyet
onpenennTb:

- 06513aHHOCTV MO MPOBEAEHMIO UCMbITAHWIA /1N KannbpoBkuy;

- 06513aHHOCTV MO MNAHMPOBAHUIO UCNbITAHWA W/ MM KanBPOBKN 1 OLLEHKEe Pe3yNbTaTos;

- 06513aHHOCTVY MO CPOPMYUPOBAHNIO MHEHWUIA 1 TONKOBAHMWIA;

- 06513aHHOCTY MO MoAUdprKaumMn 1 paspaboTke MeToauK, a TakXe Mo OLEeHKe NPUroaHOCTY HOBbIX METOAUK;
- TpebyeMble crneumnanbHble 3HaHNs 1 OnbIT;

- KBanMvKaumo 1 NporpamMmbl MOArOTOBKY;

- OyHKUMM pyKOBOLCTBA.

5.2.5 PykoBOACTBO [OMXHO YNOMHOMOYNTbL CneLmanbHO nofobpaHHblin nepcoHan Ans NpoBEAEHNS] KOHKPETHbIX
paboT no oT6opy Npob (06pasuoB), UCMbITAHWSM W/MK KannbpoBke, OCPOPMNIEHNIO MPOTOKONOB UCMbITAHWIA 1 Bblaaye
cepTngmkaToB 0 KanvmbpoBke, MOAFOTOBKE MHEHWUI W TONMKOBAHMWIA M 3KCMyaTauum KOHKPETHOrO 0bopynoBaHus.
Nabopatopusi [oNMXHa BECTW 3anucy O MOSHOMOYUSIX, KOMMETEHLMU, MPOGECCUMOHANBbHOM M 06pa3oBaTelbHOM
ypoBHe, 06y4YeHnn, MacTEPCTBE U OMbITE BCEr0 TEXHWYECKOro nepcoHana, BKaoYyas crneumanucTos, paboTatowmx no
KOHTpaKTy. 9Ta MHopMaums OonxHa bbiTb BCcerga [OCTynHa U conepXartb 4aTy NOATBEPXAEHUS MOMHOMOYUA U
KOMMeTeHuum.
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5.3 MNomeLlLeHUs N YyCNOBUSA OKpYyXaloLen cpenbl

5.3.1 Ycnoeus npoBeneHnst UCMbITaHWA W/unum KanubpoBKW, B YACTHOCTM MCTOYHWKM SHEPruM, OCBELEHUE W
oKpyXxatouwas cpeaa, LONXHbl 6biTb TakMMu, 4ToObl 0b6ecneymBanocb MpasunbHOE MPOBELEHWE UCMbITaHUA W/unn
KannbpoBKw.

Nabopatopusi ponxHa obecneynTb, YTOObI YCNOBMS OKpyXawower cpelbl He NPUBOAMAM K HEAOCTOBEPHbLIM
pe3ynbTataMm WM He okasbiBanu HebnaronpusiTHOro BO3AECTBMS Ha Tpebyemoe KayecTBO NMOOOro M3MEPEHWS.
Ocoboe BHMMaHVEe OOMXHO ObiTb yOENEeHO TEM cryyasiM, korga otéop obpasuoB M UCMbITAHUS WUNK KanubpoBKu
NPOBOASATCS HE B CTALMOHAPHbIX NMOMeLeHnsXx nabopatopuu. TexHudeckne TpeboBaHUS K NMOMELWEHNSM U YCIOBUSIM
oKpy>Xatowel cpeabl, KOTOpble MOryT OKasaTb BIUSIHUE Ha pe3ynbTaTtbl UCTbITAHUA U KanubpoBKW, OONXHbI BbiTh
LNOKYMEHTMPOBAHBI.

5.3.2 JlabopaTtopust 0ONXHA KOHTPONMPOBATL M PErucTPMpPoBaTh YCOBUSA OKPYy>XXatowei cpeabl B COOTBETCTBMM
C TexHn4yeckumn TpeboBaHNSMI, METOAMKAMM U NPOLIedypaMu, eCnivi OHW BNIUSIIOT Ha KayecTBo peaynbTtatoB. Ocoboe
BHUMaHWe crefyeT yOoensitb, Hanpumep, OMONOrMYEcKOi CTEPWUNbHOCTW, MbINK, 3EKTPOMArHUTHLIM MOMexaMm,
pagvaumun, BRNAXHOCTW, 3NEKTPOCHabXeHWio, TemnepaTtype, YPOBHIO wWwymMa W Bubpauun TMNPUMEHUTENbHO K
COOTBETCTBYIOWEN TexHN4eckon pestenbHocTu. McnbiTaHust M kannbpoBka OONXHbI ObiTb MpPeKpaueHbl, ecnu
YCNOBYMS OKPYXatowwei cpeabl NoABEpraloT ONacHOCTU pe3ynbTaTbl UCMbITAHWA W/ KannbpoBKK.

5.3.3 CocegnHue y4yacTkn, Ha KOTOpPbIX NpoBOOATCA HEeCOBMECTUMble pa6OTbI, JOMXHbl ObITb  HaAEXHO
n3onmpoBaHbl opyr ot gpyra. LonxHbl 6bITb NPUHATBI Mepbl NO NpeanoTepalweHnio B3aMMHOIo BMIMAHNUA.

5.3.4 /icnonb3oBaHne y4acTKOB, OKa3bIBAOWUX BAUSHUE HA KAYECTBO UCMbITAHUIA W/UNn KanubpoBku, 1 OOCTYMN K
HUM cnepyeT KOHTponuMpoBatb. Jlabopatopusi OONXHA YCTAHOBUTb CTEMNEHb KOHTPONS Ha OCHOBE KOHKPETHbIX
0bCcTOATENBCTB.

5.3.5 [onxHbl 6bITb NPUHSATHI MEPbI N0 obecneyeHnto nopsaka 1 YnucToTel B nabopartopuu. Mpu HeobxoammocTu
LONXHbI 6bITb pa3paboTaHbl cneunanbHble Npouenypbl.

5.4 MeTO,D,I/IKVI UCMNbITAaHUA N KaﬂM6pOBKI/|, a TakKXxe oueHka npurogHoCT MetToouk
5.4.1 O6Lume nonoxeHust

NabopaTtopusi B CBOEN AeATENBHOCTM A0MXHA UCNOMb30BaTh METOAbI U MPOLIeAYpPbl, COOTBETCTBYIOWME 0bnactu
ee peatenbHocT. OHM BkMoYaloT B cebs oTbop 06pasLoB, obpaleHne ¢ HAMK, TPAHCMOPTUPOBAHNE, XPaHEHUE U
NOAroToBKY 06 bEKTOB, NOANEXAWMX UCTIbITAHUAM W/ MNN KanubpoBKe, 1, ECNIM YMECTHO, OLLEHKY HeomnpeneneHHoCTeN
|/|3mepeH|/||7|, a TakXxe cTaTUCcTMYeckme MeToabl aHanm3a gaHHbIX NCMbiTaHWA nnnm K8J'II/I6pOBKI/I.

B nabopatopun AonXxHbl ObITb MHCTPYKLUM MO WCMOMb30BAHMIO U YNPaBNeHW0 BCEM CBOMM 060pYAOBaHMEM,
obpaleHuno 1 NoaroToBke 06 beKTOB, MOANEXAWMX UCTIBITAHUAM WM Kanubposke, UK Mo TOMY U APYromy, ecnu
OTCYTCTBUE TaKMX WHCTPYKLUMA MOXET MOABEPrHyTb COMHEHWIO pe3ynbTaTtbl UCMbITaHUiA w/vnn kanwbpoBku. Bce
WHCTPYKLMK, CTaHOapThl, PyKOBOACTBA WM CMpaBOYHble AaHHble, OTHocswmecs k paboTte nabopaTtopum, LOMNXHb
aKkTyanuavpoBaTbCs W ObiTb LOCTYNHbIMU Ons nepcoHana (cM. 4.3). OTKNOHEHUS OT MEeTOAMK MWCMbITaHUA W
KannbpoBKWU LOMYyCKAlTCS TOMbKO NPW YCNOBUM WX AOKYMEHTaNnbHOro OGOPMIEHUS, TEXHMYECKOro 0b60CHOBaHMS,
0800peHUs 1 cornacus 3akasyvka.

MpumeyvaHne - MexayHapoAHble, peruoHanbHble, HauMoHaNbHble CTaHaapPThl UK OBLWENPUHSTHIE TEXHUYEecKue
yCnoBus, cooepxalume LOCTATOYHYIO 1 KPaTKy MHOPMALMIO O TOM, Kak MPOBOAMTb WUCMbITAHUS W/UNn KanmbpoBky,
He HyXJatTcs B OOMOJIHEHUSIX UMW MEepeodPOPMNIEHMN B KA4eCTBEe BHYTPEHHMX Npouenyp, ecnu aTu cTaHaapThl
HanucaHbl Tak, YTO OHM MOryT OblTb WCMONb30BaHbl B ONy6NUMKOBAaHHOM BMAE COTpyaHWKammn nabopatopun. Mpu
HeobxoouMocT paspabaTtbiBaldT AOMOMHUTENbHYIO AOKYMEHTAUMIO Ha Cryyaid anbTepHaTMBHbIX BapuaHTOB
METOLMKU NN JOMNONHUTENbHBIX NOAPOBHOCTEN.

5.4.2 Boi6op MeTOOUK

NabopaTtopus [ofXHA MCNONb30BaTb METOAWMKM WCMbITAHUA W/UnWM KannbpoBKW, BKYas MeTonbl oTbopa
06pasLoB, KOTOpble OTBEYaloT NOTPEOHOCTAM 3aKa34MKOB U MPUIrOAHbI ANS NMPEeAnpUHUMAEMbIX WCMbITaHWUA W/nnu
kanubpoBku. [penMylecTBEHHO cnegyeT WUCMONb30BaTb METOLMKWU, MPUBEOEHHbIE B  MEXAyHaponHbIX,
pervoHasnbHbIX (MEXrocyaapCTBEHHbIX) UM HAUMOHANbHBLIX cTaHaapTax. JlabopaTopusi LOMXHA rapaHTUpPoBaTh, YTO
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OHa WcMonb3yeT rnocneaHee OEWCTBYyOLEe M3aaHne cTaHnapTa, KpoMe Clydyaes, Korga OHO He MoaxoauT WK 3To
HEeBO3MOXHO caenatb. MNpy HeobXoAMMOCTU K CTAHOAPTY MOXHO NPUNOXUTb OONONHUTENbHbIE MOAPOOHOCTU C TEM,
4yT06bl 06ECMEYNTE COTNIAacCOBaHHOE NMPUMEHEHNe.

Ecnn 3akasumk He ykasan MeTod, KOTOpbIA chnedgyeT WUCMonb3oBaTtb, TO nabopaTtopusi OONXHa BblbpaTb
COOTBETCTBYIOWMNE MeTOolbl, KOTOpble MNpuBedeHbl B MeXIAyHAapOAHbIX, PEervoHasbHbIX WAX  HauMOHAaNbHbIX
cTaHaapTax, PeKOMeHIOBaHbl aBTOPUTETHLIMU TEXHWYECKMMU OpraHu3aumsiMi, OnucaHbl B COOTBETCTBYHOWMX
Hayy4HbIX CTaTbAX MM XypHanax unu Obinn pekoMeHOoBaHbl U3rotosuTenem obopynosaHus. PaspaboTaHHble unm
npuHATHIE nabopaTopuein MeToauky TakXe MOoryT ObiTb MCMONb30BaHbl, €CAW OHU MPUroAHbl M oueHeHbl. O
BbIOpaHHOM MeTode cnedyeT yBedOMWUTb 3akasuuka. Jlabopatopusi OONXHa MNOATBEPAUTb, YTO OHa MOXeT
npaBuIbHO MCMONMb30BaTb CTAHAAPTHbIE METOAMKU, MPeXAe YeM NPUCTYNUTb K UCTbITaHUSM nnn kanubposke. Ecnu
cTaHOapTHas MeTodMKa MeHSeTcs, To NoATBepP X AeHNe cneayeT NOBTOPUTb.

NabopaTtopust BOMXHA M3BECTUTb 3aKa3yuka B Clyyae, ecnv NPennoXeHHas MM MeToauka NpencTaBnsietcs
HenpurogHon unu yctapesLuen.

5.4.3 MeTonuku, pa3paboTaHHble nabopartopuen
BeeneHne MeToOuK UCMbiTaHWiA U KanvbpoBkW, paspaboTaHHbix nabopatopueli AOns CcobBCTBEHHOro
MCMONb30BaHNS, LOMXHO ObiTb MNaHMpyembiM BMOOM paboThbl, MOpyYyaeMbiM KBaNM@UUMPOBAHHOMY MepcoHany,

pacrionararoliemy Heo6X0ANMbIMU PECYPCaMN.

MnaHbl JOMXHbI akTyannampoBaTbCsl MO Mepe pas3paboTku, U Mexay BCEMU COTPYAHMKAMU, Y4acTBYOLMMA B
9TOM npoLiecce, [ONXeH ObiTb 0becneyeH ahPEKTUBHbBIN 0OMEH MHDOPMaLMEDA.

5.4.4 HectaHpapTHble METOAUKMN
Ecnu HeO6XOJJ,VIMO Mcnonb3oBatb HeCTaHOapTHble METOOUKWU, TO OHW OONXHbI ObITb COrnacoBaHbl C 3aKa34ynKoMm
W colepxaTb 4YeTkoe onucaHue TpeboBaHUA 3akaszumka W Uenu WcnblTaHus w/wmnn  kannbposku. [lepen

1Cnonb3oBaHNEM paspaboTaHHas MeTOAMKA LOMXHA NPOWTN OLEHKY NMPUroLHOCTH.

MprmedaHve - YTo kacaeTcsl HOBbIX METOOMK WCMbITAHWA W/WMnnM KannbpoBKWU, TO OO NPOBELEHWS UCMbITaHWi
u/mnn kanmbpoBkK cnedyeT paspabotaTb NpPoLenypbl, cofepXawme, Kak MUHUMYM, CeLyOLWY MHCPOPMaLMIO:

a) COOTBETCTBYIOWYIO NAEHTUGMKALMIO;

b) obnacTb pacnpocTpaHeHUs;

C) onucaHve Tuna obbekTa, Noanexallero CNbiITaHUIO NN KanubpoBke;

d) napamMeTpbl UM KONMYECTBEHHbIE NOKA3aTENMN N AMana3oHbl, Noanexalme onpeaeneHuto;
e) annapartypy 1 obopynoBaHue, BKNoYas TpeboBaHNs K TEXHNYECKUM XapakTePUCTMKaM;

f) TpebyeMble UCXOLHbIE 3TANOHBI U CTaHAAPTHbIE 06pasubl;

g) TpebyeMble yCNoBUsi OKpyXatoLen cpeabl U Heobxoammblii nepuon ctabunmsaunm;

h) onncaHne npouenypsbl, BKAKOYaA:

- NPYKpPEnneHne NAeHTUGMKALMOHHbBIX 3HAKOB, ObpalleHne, NepeMelleHe, TPaHCNoPTUPOBaHWE, XPaHEHUE ©
NnoaroToBKy o6bekTa,

- NPOBEPKU, HEOBXOAUMbIE Nepen HayanoMm paborT,

- TMPOBEPKU HOPManbHOro OYHKUMOHWPOBAHUS U, MpU  HEeobXoOMMOoCTW, KanubpoBKY W  PErynmpoBky
obopynoBaHus nepeq KaxabiM ero UCnosib30BaHneEM,

- cnocob peructpaunmn HabnoaeHuin n pesynbTaTos,

- Mepbl 6e3onacHoOCTU, KoTopble cneaoyeT cobnoaathb;
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i) kKpuTEPUM U/MNK TPpebOBaHWS ONS NPUHATAS UV HENPUHSATAS pe3ynbTaTa;
j) peructpupyemblie faHHble, METOL aHann3a n oopMy NpeacTaBieHns;

k) HeonpeneneHHOCTb MW NPOoLEeaypy OLEHKW HEONPELENEHHOCTH.

5.4.5 OueHKa npurogHoCTN METOAUK

5.4.5.1 OueHka NPUrogHOCTU - 3TO MOATBEPXAEHWE MYyTEM WUCCNELOBAHUS W MPELOCTaBNEHUs 06beKTUBHBIX
[0Ka3aTeNbCTB TOr0, YTO KOHKPETHble TpeboBaHUS K crneundn4YeckoMy LieNIeBOMY UCMO/b30BaHWIO BbIMOJHSIOTCS.

5.4.5.2 Jlabopatopusi OOnNXHa  OUEHMBATb  MNPUrOAHOCTb  HECTAHLAPTHbIX  MEeTOAUK,  MeTOLUK,
co3naHHbIx/paspaboTaHHbix nabopaTopueit, CTaHAAPTHLIX METOAMK, UCMONb3YEMbIX 3a Npeenamy Lenesoit obnactu
pacnpocTpaHeHuss ee [OeATeNbHOCTW, a TakXe pacWupeHuin 1 Moaudukauui CTaHOAPTHbIX MeToAuK Ans
NoATBEPXAEHMUS TOro, YTO OHW MOOXOOAT [ONS LEenesoro Mcnonb3oBaHwWs. [lonHoTa 3TOW OLEHKW 3aBUCUT OT
HeobXx0OMMOCTM COOTBETCTBOBATb MOTPEOHOCTSM AAHHOTO NMPUMEHeHUs unav obnactu npumeHeHus. Jlabopatopus
HONMXHa perncTpupoBatb MOMYyYEHHble Pe3ynbTaTbl, NPoueaypy, WUCMONb30BaHHYIO OMS OLEHKW MPUrogHOCTU, U
pelleHne o ToM, NoAXoANT NN MeTo. 414 LIeNeBOro UCnosib30BaHus.

MpumeyaHre 1 - OueHka NPUrogHOCTM MOXET BKoYaTh B cebs npouenypbl oT6opa obpasuos, obpaleHus u
TPaHCNopPTUPOBaHMSI.

MpumeyaHne 2 - O HeKTMBHOCTb METOdA ONPEAENOT OAHUM U3 Ceaylowmnx cnocoboB NN NX couyeTaHMEM:
- KannbpOoBKOI C NCMONb30BaHNEM UCXOOHBIX 3TANOHOB M CTaHOAPTHLIX 06Pa3LI0B;

- CpaBHEHVEM Pe3ynbTaToB, MNOMYYEHHbIX C MOMOLLbIO OPYrUX METOLOB;

- Mex nabopaTopHbLIMIA CPABHUTEIbHLIMU UCTbITAHWSIMU;

- CMCTEMaTUYECKMM OLIEHBaHEM PaKTOPOB, OKa3blBaOIWWX BNSHAE HA pe3ynbTar;

- oueHmBaHneM HeonpeneneHHOCTn pe3ynbTaTtoB Ha OCHOBE Hay4HOro OCMbIC/IEHNA TEOPETUNYECKUX NPUHLUMNOB
mMeToda n npakTn4eckoro onbita.

I"Iplee'-laHVIe 3 - Ecnn B ouUeHeHHble Ha npurooHoOCTb HeCTaHOapTHbIe MeTOoObl/METOAMKN BHECEHbI U3MEHEHNS,
TO B/IUSIHUE 3TUX UBMEHEHUI cnepyet 3a00KyMeHTUpoBaTb K, eClih YMECTHO, NPOBECTU HOBYIO OLIEHKY.

5.4.5.3 [lmanasoH M TOYHOCTb OLEHOK (TaKMX KakK HeonpemeNeHHOCTb Pe3ynbTaToB, npenen obHapyXeHus,
n3bnpatenbHOCTb MeToda, NMHEWHOCTb, npeden MOBTOPSEMOCTW W/WAW BOCMPOM3BOLMMOCTU, YCTOMYMBOCTb K
BHEWHWM BO3OENCTBMSM U/MNN YyBCTBMTENBHOCTb K BAMSHUIO MaTpuubl Npobbl/06bekTa MCMbITaHUiA), NoNyYyaeMblx
MeToAMKaMn, NPUroLHOCTb KOTOPbIX MOATBEPXAEHA KaK COOTBETCTBYIOWMX HA3HAYEHWIO, AOMXKHbI YO0OBNIETBOPATbL
NnoTpPebHOCTSIM 3aKa34nKOB.

MpumeyaHne 1 - OueHka npurogHocTV BkAYaeT B cebs cneundpvkaumio TpeboBaHwiA, onpepeneHue
XapakTepuUCTUK METOLMK, TPOBEPKY COOTBETCTBMA TPebOBaHMAM C MOMOWbBK MCMOMb3YyEMOro MeToda W
noaTBEepXAeHWe NpurogHoCcTU.

MpumeyaHve 2 - Mo Mepe pas3paboTky METOLUKM CrefyeT NPOBOAMTb PETrYNSIPHbIA aHanu3 ¢ Lenblo NPOBEPKYM
TOro, 4to MOTPebHOCTM 3akasyvka Bce ewe yaosnetsopstoTcs. Jlioboe uaMeHeHne B TpeboBaHusix, Tpebylowee
BHECEHUS 3MEHeHUI B NnaH paspaboTku, JONXHO ObiTb 0406PEHO U YTBEPX AEHO.

MpumeyaHne 3 - OueHka NPUrogHOCTK - 3TO BCErga KOMMNPOMUCC MeX Oy 3aTtpatamu, pUCKOM U TEXHUYECKUMU
BO3MOXHOCTAMW. VI3BECTHO MHOrO cCfyyYaeB, Korga JAuanasoH onpefeneHvus U HeonpegeneHHOCTb 3HauveHui
(Hanpumep, TO4YHOCTH, npenena obHapyXxeHuns, n3bupartensHoCTH, NINHENHOCTH, NOBTOPSAEMOCTH,
BOCMPOW3BOAUMOCTM, YCTOANYMBOCTU, YYBCTBUTENIBHOCTU K BAMSIHUSIM) BbINn faHbl TONbKO B YNPOWEHHOM BUMAE U3-3a
HeJocTatka nHopmauun.
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5.4.6 OueHKa HeonpeneneHHOCTU u3MepeHuin

5.4.6.1 KannbpoBoyHas unu ucnbitTatenoHas nabopaTtopusi, Nposoasilas kanmbpoBky CaMOCTOSTENbHO, JOMXHA
UMETb U MPMMEHATb Mpoueaypy OLEHKM HeornpedeneHHOCTU W3MEpEeHMn Ans BCex KanmbpoBOK U BCEX BUAOB
KanmbpoBskM.

5.4.6.2 NcnbiTatenbHble nabopatopun OONMXHBI UMETb M MPUMEHSTb Mpouedypbl OLEHKW HeonpeneneHHOCTH
n3MepeHunin. B HekoTopbIX cnydyasx xapakTep MeToAa WUCMblTaHui MoXeT NoMewarthb TwaTtelbHOMy, 060CHOBaHHOMY C
TOYKM 3PEHMSI MEeTPONorMM W CTAaTUCTUKU pacdeTy HeonpemneneHHocTU usMepeHuns. B nogobHbix cny4yasix
nabopartopus OOMXHA, NO KpariHel Mepe, NonbITaTbCs MOSHTUPUUMPOBaTL BCE COCTABNSAOWME HEONPEAENEeHHOCTU
N MPOBECTN €€ pasyMHyl0 OLUEHKY, a TakXe MNPUHATb Mepbl, 4TobObl ¢oopMa npeAcTaBfeHUsi Pe3ynbTaToB He
cosfasana NoXHOro NpencTaBfieHns O HeonpeneneHHocTu. PasyMHas oueHka [OJfIXHA OCHOBbIBATbCSA Ha 3HAHMU
CYLHOCTK MeTona, 0bnacT N3MepeHuin 1 yYUTblIBaTb MMEIOLWMNIACS OMbIT U AaHHbIE OLEHKW NPUroAHOCTK.

MpumeyaHne 1 - CTeneHb HEOOXOAMMON TWATENBHOCTY NPU OLIEHKE HEONPENENEHHOCTN N3MEPEHNIA 3aBUCUT OT
cneayowmnx akTopoB.:

- TpeboBaHUSi METOONKUN NCTBITAHWIA;
- TpeboBaHUs 3aKa34yuka;

- Hann4ng y3knx npenernos, HA KOTOPbIX OCHOBbLIBAIOTCS pPeLleHNs 0 COOTBETCTBMU HOPMATUBHOM U TEXHUYECKOWA
OOKYMeHTauunn.

MpumeyaHne 2 - Ecnn WNPOKO NPU3HAHHbLIA METOA UCMbITAHWA yCTaHaBNMBAET NPenesnbl 3HAYEHNA OCHOBHbIX
WCTOYHWKOB HeonpeaeneHHoCTN n3MepeHns 1 opmy npeacTasieHns BbIYUCIEHHbIX Pe3y/IbTaTtoB, TO CYNTAETCH, YTO
nabopaTopusi COOTBETCTBYET TPeHOBaAHNAM HACTOSAWErO NOAMNYHKTA, CNeaysl METOAUKE UCMbITAHWIA N MHCTPYKLUMSAM MO
npeacTasfneHnio pesynbtartos (cMm. 5.10).

5.4.6.3 I'Ile oueHKe HeonpeneneHHoCTn u3MepeHusa BCe COocCTaBndlolWne HeonpeneneHHoCTu, sABnsowmnecs
CylWwecCTBEeHHbIMA B OaHHON cutyauunn, OoNnXHbl 6bITb NPUHATBI BO BHUMaHME Npn NOMOLWKX COOTBETCTBYOWMX METO00B
aHanmaa.

MpumeyaHve 1 - MCTOYHMKaMM HeonpedeneHHOCTU MOryT SBNATbCS, HE OrpaHnyMBasiCb 3TWM, WCXOLHble
3TanoHbl U CTaHAapTHble 06pasubl, NPUMEHSIEMble METOAMKM 1 0BOpynOBaHWe, OKpyXatwwas cpena, CBOWCTBA W
COCTOSIHME 00 beKTa NCNbITaHUS K KannubpoBkK, a TakxXe oneparop.

MpumeyaHne 2 - MNporHosmpyemoe ANMTENbHOE NOBEAEHNE 00 beKTA UCMbITAHUS UK KannbBpOBKK, Kak Npasuno,
He MPUHMMAIOT B pacyeT Npu OLEHKe HeoNpeaeNeHHOCT U3MEPEHMIA.

Mpumeyarue 3 - JononHuTtenbHas nHgopmauns cogepxutcs 8 ICO 5725 [1]-[6] n PykosoacTse No BbipaXeHuto
HeonpeaeneHHoCTn namepeHus™ [23].

* IIoKyMEeHT, yNOMsIHYThIA 30ecb U ganee no TeKCTy, sIBAsSieTCs aBTOPCKOM pas3paboTkoi. 3a LOoMnoNHUTENbHOM
nHdopmMaLmeri obpatuTech Mo cebinke. - MpuMedaHune nsrotosutens 6asbl AaHHbIX.

5.4.7 YnpaBneHune OaHHbIMU

5.4.7.1 PacuyeTbl 1 nepenayn AaHHbIX cnegyeTt CUCTeMaTUYeCKn NPoBeEpPsTh.

5.4.7.2 Ecnn vncnonb3yloT KOMMbOTEPbl UM aBTOMaTU3MpOBaHHOe obopynoBaHue nns cbopa, obpaboTkum,
perucTpaumn, OTYETHOCTU, XPAHEHUS WAW MOUCKA AaHHbIX UCMbITAHUA U KanubpoBku, To nabopatopus LOMXHA

rapaHTMpoBartb, 4To:

a) paspaboTaHHOe MONb30BATENIEM KOMMbIOTEPHOE MporpaMMHoe obecreyeHne [OOCTaToYHO MOoAPOGHO
3a[0KYMEHTMPOBAHO 1 A0MXHbIM 00Pa30M OLIEHEHO KaK NpUrogHoe ANsi NPUMEHEHNS;
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b) paspaboTaHbl U BHEAPEHbI NpoLeaypbl 3aWMTbl AAHHbIX; 3TV Npouedypbl OMXHbI BKIoYaTh B cebs, HO He
OrpaHnMYMBaTbCs 3TUM, LIENIOCTHOCTb W KOHMMAEHUMANbHOCTb BBOAA MNM cbopa [HaHHbIX, XpaHeHWs OaHHbIX,
nepeaayn AaHHbIX M 06paboTKM AaHHbIX;

C) AN LONXHOro PYHKLMOHMPOBaHMS 06ecneyeH TEXHUYECKMIA YXO L 3a KOMMNboTEPAMM 1 aBTOMATU3NPOBAHHbBIM
obopynoBaHWEM W AN HUX CO34aHbl COOTBETCTBYIOWME YCNOBWS OKPYXarolen cpelbl U BbINMOMHEHbl paboThl,
HeobxoLuMble 451 NOAAEPXaHUS TOYHOCTU OAHHbBIX UCTbITAHWIA N KanubpoBKy.

MpumeyaHne - Kommepyeckoe roToBoe nporpamMmHoe obecrneveHue (Hanpumep, obpaboTtka TecTos, 6a3a AaHHbIX
n ctaTncTunyeckme ﬂpOFpaMMbI), 006bI4HO ncnonb3yemoe B 00603HaYeHHbIX pamMKkax ero npuMeHeHns, MoXeT CHNTaTbCA
[OCTATOYHO OLeHeHHbIM. OOHaKo KOHgoMrypauuto/Mmoamdmkauno nporpammHoro obecriedyeHunsi, NCMnob3yemMoro B
nabopartopwuu, cneayet oUeHUTb [cM. 5.4.7.2, nepedncneHue aj.

5.5 O6opynosaHue

5.5.1 labopatopusi monxHa pacnonarate obopynoBaHMeM Bcex BMOOB ONs oTbopa obpasuoB, M3MEPEHWiAd U
ucnblTaHwii, TpebyembiM LN NPaBUNbHOrO NPOBELEHMS WCMbITaHUiA W/wnu KanmbpoBky (Bknoyas otbop npob,
NoAroToBKY 06 bEKTOB MUCMbITAHWUIA U/unm kanubposkn, 06paboTKy N aHann3 AaHHbIX UCMbITAHWA U/MKn KanubpoBKn).
Ecnu nabopatopusi HyX4aeTcs B UCMONb30BaHNM 060pynOBaHNS, HAXOASWEr0oCS BHE €€ NMOCTOSHHOIO KOHTPONS, TO
OHa [0NXHa yoOCTOBEPUTbLCS, YTO TPpeBOBAHUS HACTOSALWEro CTaHAAPTA BbINOHSTCS.

5.5.2 ObopynoBaHne W ero nporpamMmMHoe obecrneyeHne, WCNoNb3yeMble AN MNPOBEAEHUS UCMbITaHWMA,
kannbposku n otbopa obpasLoB, OONXHbI obecneymBatb TpPebyemylo TOYHOCTb M COOTBETCTBOBATb TEXHUYECKUM
TpeboBaHNAM, NPeabABNSEMbIM K AAHHbIM UCMbITAHUAM U/Mnu kanmbposke. MporpamMmbl KannbpoBKK OONXHbI ObiTh
yTBEPXAEeHbl [N OCHOBHbIX MapaMeTPOB WM XapakTepUCTWK CPeACTB W3MEPEeHWid, eCcnn 3T XapakTepucThKK
0Ka3blBalOT 3HAYMTENbHOE BNUSIHME Ha pes3ynbTtathl. [lo BBOAa B akcniyatauuio obopynoBaHue (BKoYas
obopynoBaHune ons otbopa 06pasLoB) fOMXKHO ObiTb KanMbpPOBaAHO /UK NPOBEPEHO HA COOTBETCTBME TEXHUYECKMM
TpeboBaHnaM, oeicTeyowuM B nabopatopum, n tpeboBaHUsM ctaHoapToB. OHO AONXHO ObiTb NMPOBEPEHO W/Unu
KanmbpoBaHo [0 ero Ucnonb3oBaHns (cM. 5.6).

5.5.3 C obopynoBaHnem gonxeH pabotatb YNOMHOMOYEHHbI nepcoHan. AKTyanM3upoBaHHble MHCTPYKLMM MO
nucnonb3oBaHMio 1 obcnyxmBaHuilo  obopynoBaHuMs  (BKIuyas  nobble  COOTBETCTBYOWME  PYKOBOACTBA,
npenocTaB/ieHHble NPOW3BOAMTENEM 000pyaOBaHWS) LONXHb ObiTb BCerga [HOCTYMHbI A1 UCMONb30BaHWA
nepcoHasnom nabopatopuu.

5.5.4 Kaxpas egvHuua obopynoBaHusi U ee nporpaMmmHoe obecrnedyeHue, UCrofb3yemble Npu NpPOBeaeHUn
UCMbITAHWA 1 KanMBPOBKM N OKa3blBalOWMe BANSHWE HA Pe3ynbTart, AONMXKHbl, €CN 3TO NMPaKTUYECKN OCYLLECTBMMO,
6bITb OAHO3HAYHO UAEHTUAVLNPOBAHDI.

5.5.5 Kaxpas eavHuua obopynoBaHus M ee nporpamMmHoe obecrieyeHve, CylWeCTBEHHble ANS MPOBEAEeHUS
UCMbITAHWIA W/Mnu KannbpoBKKM, AONXKHbI ObiTh 3APErMCTPUPOBaHbI. 3anMCU AOMXHbI BKOYaTh B CeOS:

a) MOEHTNGUKALMIO KaX 4oV eanHMLbI 060pyA0BaHUS 1 ee NPOrpaMMHOro obecneyeHus;

b) HamMmMeHOBaHWE W3roTOBUTENS, WAEHTUUKALMIO TWMa, CEPUIAHBbIA HOMEP WAW  OPYryld YHUKaNbHYLO
noeHTudgmrkaunio;

C) pe3ynbTatbl MPOBEPOK COOTBETCTBUS 060PYN0BAHNS HOPMATVBHOW U TEXHWYECKOW AOKYMeHTauun (cM. 5.5.2);
d) MECTOHAxX0X AEHNE Ha LaHHbIA MOMEHT (EC/IM YMECTHO);
€) NHCTPYKLWM N3rOTOBUTENS (MPY UX HANMYUW) AW JAHHbIE O MECTE MX HAXOX OEHUS;

f) matbl, pesynbTaThl U KOMUK BCEX NPOTOKONOB, CEPTUIMKATOB O KanmbpoBke, CBUAETENbCTB O PEryNMpPOBKax,
KpUTEPUM NMPUEMKM U MAAHUPYEMYIO faTy O4YepeHON KanubpoBKu;

g) nnaH obcnyxusaHus (npy HeobxoAMMOCTUN) U NPOBeaeHHOe 06CNyXBaHKE;

h) onucaHne nobbix NOBPEX AEHUIA, HEUCNPABHOCTEN, MOANIMKALIMA N PEMOHTA 060PYNOBAHMSI.
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5.5.6 B nabopaTopuu fonXHbl 6biTb NpoLeaypbl No 6e3onacHoMy obpalleHuno, TPaHCMOPTUPOBAHMIO, XPaHEHWIO,
1CNONb30BaHMIO 1 NNAHOBOMY 0OCNYXMBAHWIO M3MEPUTENBbHOro 060pYAOBaHNS C Lienblo 0b6ecneyeHns Haanexatero
CPYHKLMOHMPOBAHWS 1 NPeLyNpeXAeHNs 3arps3HEHNS U NMOPYM.

MpvmedyaHve - Ecnv ons npoBedeHus wucnbiTaHwin, kanubpoeku wnn oTbopa o06pasuoB UCMonb3yeTcs
nsamepuTenbHoe 06opynoBaHMe, He HaxoAsWeecs Ha OCHOBHOW TeppuTopun nabopatopmu, TO MOTyT NMoHaaobuTbes
LOMONHWUTENbHbIE NpoLenypbI.

5.5.7 Ecnn obopymnoBaHue Obino MNOABEPrHYTO NEPErpyske WnvM HenpasuibHOMY obpalleHunio, nokasano
COMHUTENbHblE Pe3ynbTaThl, 0Ka3anocb ¢ gedeKkTaMmn nunm ero napameTpbl BbIXOAWIN 3a YCTAHOBMIEHHbIE Npeens,
TO OHO AONXHO ObITh BbiBEAEHO M3 akcnnyaTauun. ObopynoBaHue Heobx0aUMO M30MPOBATh, YTOOLI MPenoTBPaTUTb
€ro 1Mcnonb3oBaHue, UM YeTKo yKasaTb Ha Spfblke UM B MapKUPOBKE, YTO OHO HEMNpPUrogHo K MCMONb30BaHWIO A0
Tex nop, noka He OydeT OTPEMOHTMPOBAHO, KanubpoBaHO WNAM WCMbITAHO Ha MpeaMeT NpPaBWIbHOMO
PyHKUMOHMPOBaHNs. B nabopatopun [onXxHbl OblTb W3y4yeHbl MOCNEACTBUS LedekTa WM OTKIOHEHUS OT
YCTaHOBNEHHbIX HA MNpeablaywux UChbiTaHuax wu/unum kanvbpoBke napaMeTpoB U paspabotaHa npouepypa
"YnpaBneHne HeCoOOTBETCTBYOWMMM paboTamu” (cM. 4.9).

5.5.8 Bce obopynoBaHue, Haxoaseecs NoL KOHTPoNeM nabopaTopun 1 Hyxaawuleecs B Kanmbposke, AONXKHO
6bITb MapKUpPOBaHO, 3aKOLMPOBAHO WM KakvuM-nmbo OpyruMm o6pas3oM unoeHTudumumpoBaHo (0603HayeH cTartyc
KanmbpoBku, BK/OYas HaTy MNPOBEAEHWUs MocnefHelt KanvbpoBkW, a TakXe JaTy U Kputepunm HeobxoamMmocTu
npoBeOeHNs MOBTOPHOM KanubpoBKHM), €CNK 3TO NPaKTUYECKN OCYLLECTBMMO.

5.5.9 Ecnn no kakoit-nmbo npuymHe o60pynoOBaHWE BbIXOAWUT W3-MOA MPSIMOrO KOHTpOns nabopaTtopuu, TO
nabopaTopus [ONXHA yAOCTOBEPUTHLCS B TOM, YTO (YHKLIMOHMPOBAHME U cTaTyc KannbpoBku o6opynoBaHus Obinm
NMPOBEPEHbI U NPU3HaHbI yA0BNETBOPUTENbHBIMU, NMPeXae Yem obopynoBaHve ByneT BO3BPAWEHO B 3KCMnyaTauuio.

5.5.10 Ecnm HeobxoanMbl NPOMEXYTOYHbIE MPOBEPKU C LIe/bI0 COXPaHEHNS! YBEPEHHOCTU B cTaTyce KanmbpoBKuy
obopynoBaHNs, TO 3TV NPOBEPKM CliellyeT NPOBOANTb B COOTBETCTBUN C YCTAHOBIEHHOM NpoLUenypo.

5.5.11 Ecnu npu kanmbposke TpebyeTcsl BBeAeHME psia KOPPEKTUPOBOYHBIX KOS PULINEHTOB, TO nabopaTtopus
IONXHa pacrnonaratbe npouenypamu, obecrneymBaloWUMN Hadnexalyl akTyanusauumio KUx Konuid (Hanpumep, B
nporpaMMHoM obecrneyeHunn KoMnbioTepa).

5.5.12 PerynvpoBka ucnbliTatesbHOro 1 KannbpoBOYHOro obopynoBaHUs, BKOYas annapaTHble CpeacTea u
nporpamMmHoe obecneyeHne, KOTOpble MOryT CAenatb HENENCTBUTENbHbIMW pPe3ynbTaTbl WCNbITAHUA  W/unu
KanmbpoBku, fonxHa bbiTb NCKOYEHa.

5.6 NMpocnexnBaeMoCTb N3MepeHUN
5.6.1 O6wme nonoxeHus

Bce cpenctea uaMepeHwii, ncnonb3yemble AN UCNbITaHniA u/vnn KannbpoBoYHbIX paboT, BK/oYas cpeacTea ans
BCMOMOraTeNbHbIX WU3MEPEHMWA (HanpuMep, [ONs  KOHTPONS MapamMeTpoB OKPyXalleh cpedpl), UMEOWMUX
3Ha4YMTENbHOE BNIMSIHNE HA TOYHOCTb U LOCTOBEPHOCTb Pe3y/bTaToB UCMbITaHWs, Kanmbpoeku nnmn otbopa 06pasuos,
LOMXHbl 6bITb KaNMBPOBaHbI Nepes BBOLOM B aKCNyaTaLuio.

B nabopatopuu ponxHbl ObiTb YCTAHOBMEHbI MporpamMMa W npouenypa npoBeAeHVus KannbpoBKW CPeAcTs
N3MepeHnii.

MprmeyaHve - Takas nporpamma LOofiXHa BK4YaTbh B cebs cucteMy Bblbopa, MCMONb30BaHWS, Kanubposku,
NMPOBEPKM, KOHTPONS U MOALEPXaHWsl STaNOHOB eAUHUL (PU3NYECKUX BENMYMH, CTaHAapTHbIX 00pasuos,

NMPUMEHSIEMbIX B KQ4eCTBE 3TANIOHOB, @ TakXe U3MEPUTENbHOrO M UCMbiTaTeNbHOro 060pyLOBaHNS, UCMONb3YEMOrO
npv NPOBELEHNMN UCNbITAHWUI U KannBpPOBKU.

5.6.2 CneuuanbHble Tpe6oBaHus

5.6.2.1 Kanubposka

BHumaHue! O nopsake NprMeHeHUs AOKYMeHTa CM. ApJibiK "TpumedaHus”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



FOCT MCO/M3K 17025-2009 Obwime TpeboBaHMA K KOMNETEHTHOCTU UCTMbITAaTeNbHbIX U KannbpoBoYHbIX labopaTopwuii (c MonpaBkoii) CTpaHuua 22

5.6.2.1.1 [Ons kanubpoBoyHbix nabopatopuii ponxHa ObiTb co3paHa (PYHKUMOHMpYOWAs nporpamma
kannbposku obopynoBaHus Ans Toro, 4tobbl obecneyvBaTb NPOCNEXUBAEMOCTb KanMbpPOBKM U U3MEPEHWA,
nposeneHHbIX nabopartopueit, Kk MexayHapoaHoin cucteme eanHul (CA) (aystéme intemational dunités) .

KannbpoBouHasi nabopaTtopusi yCcTaHaBNMBAET CBSA3b CBOUX WCXOAHbIX 3TANOHOB W CPEACTB W3MEpPEeHWii
NOCPEACTBOM HEepa3pbiBHOM Lienu KannbpoBKU WM CIMYEHUIA, CBSA3bIBAIOWMX UX C NEPBUYHBIMA 3TANOHAMK €OMHWL
CW. CooTHeceHve ¢ eanHuuammn CU pocturaetcs Yyepes HauuoHanbHble 3TanoHbl. HauuoHanbHble 3TanoHbl MOryT
6bITb NEPBMYHBIMM 3TANOHaMK, KOTOPble ABNATCS NepBuYHON peannaauvei eanHny, CY nnn y3akoHeHHbIX HapaBHe
¢ CWN epuHnu Ha ocHoBe dyHAAMeHTalbHbIX (OU3NYECKMX KOHCTaHT, UMW BTOPUYHBbIMK 3STanoHaMu, KOTopble
KannbpyloTcs OpYrMM HauUMOHaNbHLIM METPONIOrMYECKUM WHCTUTYTOM. [lpy MCMONb30BAHWM YCNyr CTOPOHHUX
opraHv3auuii No KanubpoBke CPeACTB U3MEPEHUA Nepelfaya pasMepoB eauHUL, JONXHa obecneynmBaTbCs TeM, YTO
Takme ycnyrum npenocTaBnsioTcsa nabopatopusiMu, KOTOpble MOTYT MPOLEMOHCTPMPOBATb CBOK KOMMETEHTHOCTb,
n3MepuTeNbHble BO3MOXHOCTM W npocnexusaemMocTb. CepTucpukaTtel O Kanubposke, BblAaBAEMble 3TUMU
nabopaTopusMu, OONXHbI COAepXaTb pesynbTaTbl W3MEPEHWUIA, BKYAS HEONpeneneHHOCTb W3MEPEeHWid uunn
yTBEPXAEHME O COOTBETCTBMM YCTaHOB/IEHHbIM METPONIOrnYeckm TpebosaHusm (cm. 5.10.4.2).

I'IpMMeanVIe 1 - KaJ'IVI6pOBO'-leIe na6opaTop|/||/|, cooTBeTCTBYlOWNE Tpe6OBaHVIﬂM HacTosWwero craHnapTta,
paccMaTpmBaloTCa Kak KOMMETEHTHbIe. CepTVI(*)I/IKaT (0] Kan|/|6p03|<e C JiorotmnoM opraHa no akkpegutauuu,
BblOaHHbI Kanméposquon na6opaTopmel7|, aKerJJ,VITOBaHHOVI Ha COOTBeTCTBMEe HacTosduweMmy cCcTtaHoapty B
OTHOWeEeHNN nposengeHnsa naHHoOro suga KaJ'IVI6pOBKVI, ABNngeTCA OOCTATOYHbIM CBUAOETENbCTBOM MPOCNEXMNBAEMOCTN
yKa3aHHbIX KaJ'IVI6DOBO'-IHbIX OaHHbIX.

MpumeyaHne 2 - T[lpocnexuBaemocTb K eauHvuam CU MoxeT ObiTb LOCTUrHYTa CIMYEHVMEM 4epel
COOTBETCTBYIOWMIA NepBMYHbIA aTanoH (cM. MCM:1993, 6.4) unn eCTeCTBEHHYIO KOHCTaHTY, 3HA4YeHWEe KOTOpOi B
onpefeneHun cooteeTcTByowen egnHuubl C n3secTHo 1 pekomeHaoBaHo ["eHepanbHoOW KOHbepeHumein no mepam
n Becam (F'KMB) n Mex gyHaponHbiM komutetom mep n secos (MKMB).

Mpumeuarne 3 - KanubposouHble nabopaTtopuv, MMeloWMe CBOW COOCTBEHHblE MEePBMYHbIE 3TaNOHbl WK
peanusytowme eauHmupl CW Ha ocHOBe (pyHOAMEHTANbHbIX (OU3NYECKUX KOHCTaHT, MOryT 3asiBUTb O
NMPOCNEXMBAEeMOCT CBOMX M3MepeHuii k cucteme CU Tonbko mocne Toro, Kak 3T 3TanoHbl NPORayT ChvyeHue,
NPSIMO UMM KOCBEHHO, C APYrMMX NofoOHbIMY 3TanoHaMU HaUuMOHANbHOrO METPOIOTMYECKOro MHCTUTYTA.

MpumeyaHne 4 - TepMnH "yCTaHOBMEHHbIE MeTponornyeckme TpeboBaHMs" 03Ha4aeT, YTO M3 cepTudhmkarta o
KanmbpoBke AONXKHO ObiTb SICHO, MO KakuUM TexHuyeckuMm TpeboBaHusiM Obiny MPOBELEHbl U3MEPEHNS - MyTeM
BKJIOYEHNS 3TUX TPeboBaHMW NN OOHO3HAYHON CChINIKW HA HUX.

MpuMmeyaHne 5 - Ecnv TepMUHbl "MeX AyHapOAHbIA 3TanoH" Unn "HauMoHaNbHbIN 3TaNoH" UCNONb3YIOTCS B CBA3U
C MpOCNexXuBaeMoCTblo, TO Mnpeanonaraetcsd, 4YTO 3TW STasfloHbl VMMEKT CBOWCTBA MEPBUYHbIX 3TANOHOB ANS
peanusaumu eamHul, cuctembl CA.

MpumeyaHre 6 - Mpu nepenaye pasMepoB eOVHNL, OT HAUMOHAMbHbIX 3TANOHOB He 06s3aTeNbHO obpalaTbes K
HaLMoHanbHOMY METPOJIOrMYECKOMY UHCTUTYTY CTpaHbl, B KOTOPO nabopaTtopust pacnonoxeHa.

MpumeyaHne 7 - Ecnn kannbpoBoyHas nabopatopusi XenaeT WAM HyXAaeTcs B MONYyYEHWU eauHuL, OT
HauMOHaNbHOroO METPONOrMYeckoro WHCTUTyTa AOpYron cTpaHbl, TO 3Ta nabopatopus A[onXHa Bblbpatb
HaUMOHaNbHbIA METPONOTMYECKNA MHCTUTYT, KOTOPbIA aKTMBHO yyacTByeT B nesTenbHocT MBMB Hanpsimyto mnm
yepes pervoHanbHble OpraHn3aumu.

MpumeyaHve 8 - HepaspbiBHas Lenb KannbpoBKMN MW CIMYEHWIA MOXET BblTb peannsoBaHa B HECKONbKO 3Taros,
BbIMONHSEMbIX Pa3NMYHbIMM NabopaTopmsiMK, KOTOPbIE MOTYT NPOLEMOHCTPUPOBATbL NPOCNEXUBAEMOCTb.

5.6.2.1.2 CywecTByl0T onpeneneHHble BuAbl KanmbpoBOYHbIX paboT, KOTOPble B HACTOslee BPEMS He MOoryT
6biTb BbINOMHEHbI B eanHmuax CU. B aTux cnyvasix kannbpoBka oonxHa obecneynBaTb AOCTOBEPHOCTb U3MEPEHUI
nyTem nepenayu pasmMepoB eanHNL, OT COOTBETCTBYIOWMX 3TANIOHOB eAVNHNL, (PU3NYECKUX BENUYMH, HANPUMep:

- NCNOJb30BaHMEe aTTeCTOBaHHbIX CTaHOAPTHbIX 06p3.3L|,0B, npenocTtaB/ieHHbIX KOMMNETEeHTHbIM MOCTaBLNKOM,
yTObBI NONMYYNTb HALEXHble 3HAYEHUSA PUINYECKUX UM XUMUYECKNX XapaKTEePUCTHUK;

- CNONb30BaHMe YCTAHOBNEHHbIX MeTOoOUuK W/vnn cornacoBaHHbIX 3TaNIOHOB, YETKO OMUCAaHHbIX U NPUHATbIX
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BCEMU 3anHTepecoBaHHbIMA CTOPOHaMN.

Mo BO3MOXHOCTU TpebyeTcs yyacTne B COOTBETCTBYIOLEN NporpamMme MexnabopaTopHbIX CPaBHUTENbHbIX
MNCNbITAHUA.

5.6.2.2 lNpoBeaeHne ncnoiTaHuim

5.6.2.2.1 B oTHOwWweHNM wucnbiTatenbHblx nabopartopuii TpeboBaHWs, npuBefeHHble B 5.6.2.1, nMpuMeHWMbl K
MCMONb3yEMOMY U3MEPUTENBHOMY U MCMbITATENbHOMY 0H0PYAOBaHNIO C U3MEPUTENBHBIMU COYHKLIMSIMUX, €CNIN TOBKO
He OblN0O YCTAHOBMEHO, YTO BAUSHWE KanMBPOBKM Ha 0OWyl0 HEOoNpeLeneHHOCTb Pe3yNnbTaToB MWCMbITAHWA
HeaHaunTenbHo. Korga BO3HMKaeT Takasl cuTyauusi, nabopatopusi OONXHA rapaHTMpoBaTb, YTO WCMOJNIb3yeEMOoe
obopynoBaHmne MoxeT obecneuntb HeOHX0OMMYIO HeonpeneneHHOCTb N3MEePEHNS.

MpumeyaHne - CTeneHb BbINONHEHUs TpeboBaHwin 5.6.2.1 gonxHa 3aBUCETb OT OTHOCUTENBHOMO BKRaga
HeonpeaeneHHoCTM KannbpoBkn B 06LLyt0 HeonpeneneHHoCcTb. Ecnm HeonpeaeneHHoCTb SBASIETCS LOMUHMPYOWMM
akTopoM, To TpeboBaHNA OONXHbI ObiTb CTPOro cobnoaeHbI.

5.6.2.2.2 Ecnu npocnexuneaemoctb K eauHuuaM CUW HeBo3MOXHa w/wnu HeuenecoobpasHa, TO nAns
ucnblTatenbHblx nabopatopuii OEACTBYIOT Te Xe camble TpeboBaHMs MO NPOCNeXMBAEMOCTU, 4YTO U ans
KannbpoBoYHbIX nabopatopuii, HaNpuUMep, K aTtTeCTOBaHHLIM CTaHAAPTHLIM 0b6pasuam, cornacoBaHHbEIM MeToAuKaMm
W/Mnn cornacoBaHHbIM aTanoHam (cMm. 5.6.2.1.2).

5.6.3 UcxopHble 3TanoHbl M cTaHAapTHbie 06pasLbl
5.6.3.1 VicxogHble aTanoHbl

NabopaTopusi AonXxHa MMeTb MpPorpamMmMy U npouenypy KanvbpoBKM CBOUX 3TaNOHOB cpaBHeHus. McxonHble
9TaNoHbl AO0NXHbl ObiTb KanubpoBaHbl OpPraHoM, KOTOPbI MoXeT obecrneuntb nepepadyy pPasMepoB eauHWL, Kak
onvcaHo B 5.6.2.1. Takne UCXonHble 3TanoHbl, Metowmecs B nabopatopuu, AOSXKHbI UCMONb30BATLCS TONbKO AJiS
KanmbpoBkW, a He AN KakWx-TO OPYrux uenei, noka He byaeTt nokasaHo, Y4TO UX (PYHKLMOHMPOBAHME B KAYeCTBE
WCXOOHbIX 3TANOHOB HEe SBNAETCS BO3MOXHbIM.

McxonHble aTanoHbl BONXHbI KanmbpoBaTtbecs 4O W nocne noboii perynnpoBku.

5.6.3.2 CTaHmapTHble obpasubl

CraHpapTHble ob6pasubl N0 BO3MOXHOCTWM [HOOMXHbI ObiTb MNpocnexvBaembiMu kK eauvHuuam CU wmnm «
aTTecToBaHHbIM CTaHOapTHbIM obpasuam. BHyTpeHHne cTaHmapTHble obpasubl OONXHbI MPOBEPATHCS HACTONbKO
TWaTeNbHO, HACKONBbKO 3TO TEXHUYECKMN 1 9KOHOMMYECKN LienecoobpasHo.

5.6.3.3 lMpomeXyTouHble NPOBEPKM

MpoBepkun, HeobxoauMble ONs MOALEPXaHWs OOBepus K KannbpoBOYHOMY CTaTyCy WCXOAOHbIX, MEPBUYHbIX
9TaNnoHOB, 3TANOHOB CpPaBHEHMS UNM paboynx 3TaNOHOB W aTTECTOBaHHbIX CTAHAAPTHbLIX 06pa3uoB, AONXHbI
NpPOBOAMTbLCS B COOTBETCTBMM C ONpeaeneHHbIMY npoueaypammn 1 rpagomkamm.

5.6.3.4 TpaHcnopTUpoBaHue 1 XxpaHeHue

Nabopatopusi ponxHa WMeTb npouenypbl 6He3onacHoro obpalleHusi, TPAHCMOPTMPOBAHUS, XPaHEHWUs W
NCNONb30BaHNS MCXOLHbIX 3TANOHOB U CTaHAAPTHbIX 06pasuUoB Ans TOro, 4Tobbl NpesynpeanTb 3arpsi3HeHe unu
noBpeXaeHune, a TakXe COXPaHUTb UX LieNOCTHOCTb.

MpumeyaHve - Ecnm ncxodHble aTanoHbl 1 cTaHAaPTHbIe 06pa3sLbl MCMONb3YTCS ANS NPOBEAEHUS UCMbITaHWUA,

kannbpoeku mnm otbopa 06pasLOB BHE cCTauuMoHapHOn nabopaTtopun, TO MOryT NoTpeboBaTbCA OOMONHUTENbHbIE
npouenypsbl.

5.7 OT60p 06pa3uoB
5.7.1 NabopaTopusi LOMXHA UMETb KakK MnaH, Tak 1 npouenypbl ot6opa 0bpasLos, ecnv nabopaTopus NPOBOAUT
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oT6op 00pasLoB BewecTs, MaTepmanos WM NPOLYKUMM AN NMOCNEeayoWero UCnbiTaHs U kanubposku. MnaH u
npouenypa ot6opa 06pasuLoB AONXHbl BbiTb B HANMYMM HA MecTe npoBeneHust oT6opa obpasuos. MnaHbl oT6opa
06pasLoB [OONMXHbl, Korga 310 Uenecoobpas3Ho, OCHOBbIBATbCS Ha CTATUCTUYeCKMX MeTomax. B npouecce
npoeeneHus otbopa 06pasLoB HeOBXOOMMO Y4uTbiIBaTb (PAKTOPbI, KOTOPbIE AOMXHbI KOHTPONUPOBATHCS, C TEM
4T06bl 06EecneynTb AOCTOBEPHOCTL PE3YbTATOB UCMbITAHWA U KANMBPOBKM.

Mpumeuyanne 1 - OT6op obpasuoB npeactaBnsieT coboi onpemeneHHyilo npoueaypy, NOCPEeACTBOM KOTOPOW
6epeT09 4YaCTb BeuwecTBa, Matepuana wnn npoaykunn C Uenbilo npoBedeHunda ucnblTaHna wnnn KB.)'IVI6pOBKVI
npeacTaeuTenbHoro obpasua uenoro. Heobxoammocte oT6opa 06pa3uoB MOXeT BbiTb ykasaHa B COOTBETCTBYHOWMX
HOPMATUBHbLIX OOKYMEHTax W TEXHUYECKON OOKyMeHTauunn, cornacHo KOTOpPbIM MNMPOBOOUTCA WCHbITAHWE WK
kannbposka BelecTBa, Matepuana wnavm npoaykuun. B HekoTopbix cnyyasix (Hanpumep, npu cynebHoOM aHanuse)
obpaseL, MOXET He BbITb NPeACTaBUTENbHbIM, @ ONPELENATLCS (DAKTOPOM HANUYUS.

MpumeyaHne 2 - B npouenypax otbopa obpasuoB cneayeT onvcbiBatb BblGOp, nnaH otbopa, U3BnedYeHue u
noarotoeky obpasua wunm obpasuloB M3 BewecTBa, mMaTepuana WnvM Mpoaykuvmu Onsi rnonyyeHus Tpebyemoi
VHdpopmMauumn.

5.7.2 Ecnu 3akasuunk TpebyeT OTKNOHEHWIA, LOMOMHEHWA UAWN UCKIOYEHWU B OTHOWEHWMN LOKYMEHTUPOBAHHOW
npouenypbl 0T6opa 06pa3uOB, TO OHW [OMXHbI BbITb MOAPOOHO 3apPErMCTPUPOBaHbl BMECTE C COOTBETCTBYIOWMMU
LaHHbiMM oTHopa 006pasuoB W BK/YEHb BO BCE [HOKYMEHTbI, colepXawwue pesynbTaTbl WCMbITaHWA WU/mnu
KannbpoBsKu, a TakXe coobLeHbl COOTBETCTBYIOWEMY NepcoHany.

5.7.3 B nabopatopun fonxHbl 6biTb NPOLELYPbl PEFUCTPALMM COOTBETCTBYIOWMX AAHHbBIX U onepauuii, MMeoLwmx
OTHowWweHue k oTbopy 06pasLoB, KOTOPbIE COCTABASIOT YacTb MPOBOAMMbBIX UCMbITAHWA NN KannbpoBKKU. DTW 3anucu
JNONMXHbl BKNto4YaTb B cebs wmcnonb3yemyio npouepypy otbopa 06pasuoB, wuAeHTUMKAUMIO creumanucta,
npoBoasiuero otéop 06pasuoB, YCNOBMS OKpyXawolwein cpedbl (Mpy HEOOXOAMMOCTW), a TakXe auarpammbl Wan
Lpyrve aKBMBaneHTHbIe CPeACcTBa AN HeoOX0AMMO UAeHTUgKaumMmn mecta otbopa 06pasLos 1, ecnm Heobxoaumo,
CTaTUCTMYECKME JaHHbIe, Ha KOTOPbIX OCHOBbLIBAIOTCSA NMpoLueaypbl 0T6opa 06pasLoB.

5.8 O6paLLeHue ¢ 06beKkTaMm UCNbITAaHUA U KaNnMO6pPOBKMN

5.8.1 B nabopatopuu ponxHbl 6blTb Mpouedypbl TPaHCMOPTMPOBAHWSA, MONyYeHUs, obpalleHns, 3aluThl,
XpaHeHus, COXpaHHOCTU nvnm yaoaneHus 00DBEKTOB MCMbITAHUA K/unu Kaﬂl/l6pOBKI/I, BKNKO4Yasd MONoOXeHuns,
HeOGXOJJ,I/IMbIe Anga 3alnTbl UEeNOCTHOCTH ob6bekTa ncnbliTaHma uunm KaJ'II/I6pOBKI/I n 3allTbl NHTEPECOB naéopaTopvm
1N 3aKa34yuka.

5.8.2 B nabopatopun ponxHa OblTb cucTeMa WAEHTMMKALMU OOBEKTOB WCMbITAHUA WUAU KanubpoBKM.
NpeHTndukauma [onxHa COXpaHATbCS Ha NPOTSXeHun Bcero npebbiBaHus obbekTta B nabopartopun. Cuctema
JONMXHa ObiTb CNPOeKTMpOBaHa W AeicTBoBaTb TakuM 06pa3oM, 4Tobbl He [onycTWTb MyTaHWubl OOBHEKTOB
h13MYeckn 1K Npu CCbinkax Ha HUX B NPOTOKONAx UNM Apyrux AokymeHTax. Ecnm Heobxoaoumo, cuctema [onxHa
npenycMaTpuBath pas3brBky 06 EKTOB Ha rpynnbl M NepeMeLleHne 06 EKTOB BHYTpK nabopaTtopmm unm n3 Hee.

5.8.3 Mpwu nonyyeHun o6beKTOB AN UCMbITAHWA U KanMOPOBKM aHOMaNUM U OTKNIOHEHUSI OT HOPMabHbIX UK
3aaHHbIX YCNOBUIA, yKa3aHHbIX B METOAMKE WUCMbITAHWS NN KanmbpoBKW, AONXHbI ObiTb 3aperncTpupoBaHbl. Ecnu
€CTb COMHEHVS OTHOCWUTENbHO MPUrOOHOCTU O06bekTa [ANS UCMbITAHWA WM KanubpoBKM WAU €CNM OH He
COOTBETCTBYET NPEAOCTaBNEHHOMY OMUCAHWIO, NN TpebyeMble NCMbITAHNS K KanubpoBKa He ONMCaHbl 4OCTATOYHO
noapobHo, nabopaTopusi OONXHA MPOKOHCYNbTUPOBATLCA C 3aKa34YMKOM C LENbl MOMyYeHWs OanbHenwnx
WHCTPYKLMIA A0 HaYana ucnbiTaHwiin nnm kanmbpoBKK 1 3anpoTOKONMPOBaTb X04 06CY X AEHWA.

5.8.4 B nabopaTtopun OOMXHbl OblTb NPeaycMOTPEHbl MpoLenypbl U COOTBETCTBYIOWME BO3MOXHOCTU, YTOObI
nsbexartb yxyIlWeHns XapakTepuUcTrk, NoTepu Nan NoBpeXaeHUiA 06 bEKTOB UCNbITaHWUiA 1 KannbpoBKM BO BPeMs X
XpaHeHusi, obpalleHns u NoaroToBku. MHCTpyKUmn no obpatieHno, npunaraemble K 06bekTy, OOMXHbl BbIMNOMHATHCS.
Ecnu 06 bekTbl OONIXKHbI XPaHUTBLCS UMW BbIOEPXMUBATLCS NPW ONpeaeNeHHbIX YCI0BMSIX OKPYXalowwei cpelbl, TO 3TH
YCNOBUSI OOJNIXHbI MOAOEPXMBATbCS, KOHTPONMPOBATbCS W peructpupoBatbcs. Ecnv ob6bekT ucnbiTaHuii unm
KannbpoBKM MM €ro 4YacTb OONXHbl OblTb COXpaHeHbl, B nabopatopuy OOMXKHbI OblTb CO34aHbl YCNOBUS ANS MX
XpaHeHusi 1 obecrneyeHnst X COXPaHHOCTW, KOTOPble 3alMlWaloT COCTOSHME W LENOCTHOCTb 0OBEeKTOB WU UX
COOTBETCTBYIOWMNX YaCTeNn.

anIMe'-IaHVIe 1 - Ecnn o06bekTbl MCMblTaHWA nognexar BO3BpaTy B 3Kcrfayartaumto nocne ucnbiTaHuin, To

BHumaHue! O nopsake NprMeHeHUs AOKYMeHTa CM. ApJibiK "TpumedaHus”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



FOCT MCO/M3K 17025-2009 Obwime TpeboBaHMA K KOMNETEHTHOCTU UCTMbITAaTeNbHbIX U KannbpoBoYHbIX labopaTopwuii (c MonpaBkoii) CtpaHuua 25

TpebyeTcs ocobasi OCTOPOXHOCTb, YTOObI UX HE MOBPEAMTb MM He WCNOPTWTb Npu obpaleHun, NpPoBeaEeHUM
NCNbITAHWIA NN B NPOLIECCE XPaHEHNS/0XMAAHNS.

MpuvmeyaHve 2 - Jlvua, OTBETCTBEHHble 3a MNPUEMKY W TpaHCMopTMpoBaHMe 00pasuoB, A0MXHbl ObiTb
obecneyeHbl npoueaypoit otbopa 0bpa3uoB U UHGopMauuern 06 NX XpaHeHUW ¥ TPaHCMOPTMPOBaHWMM, BKOYas
MHpopMaLMo 0 gpakTopax oTbopa 06pasLoB, OKa3bIBAKOWYMX BAUSIHAE HA Pe3YbTaTbl UCMbITAHUIA UK KaNnUBPOBKM.

MpumeyaHne 3 - BesonacHoe xpaHeHWe 0OBEKTOB WCMbITAHWIA WAW KannbpoBkM MoxeT TpeboBaTbCs MO
PasnNYHbIM NPUYMHAM: 3TO MOryT BbiTb TpeboBaHUSI K MPOTOKONMPOBaHNIO, 06ECNeYEeHMI0 COXPAHHOCTM, LEHHOCTU
obbekTa, a Takxe obBecneyeHuto BO3MOXHOCTW MPOBELEHWUS OOMOMHUTENbHbBIX WUCMbITaHWA W/ KannbpoBkn B
nocnegyowmin nepuog.

5.9 O6ecneuyeHune KayecTBa pe3y/bTaToB UCMbITaHUA U KanubpoBKKU

5.9.1 Nabopatopusi LONXHa pacnonarate nNpouenypamm yrnpasneHusi KayecTBOM C TeM, YTOObl KOHTPONMPOBATb
LNOCTOBEPHOCTb MPOBELAEHHBIX WUCMbITaHWA U KanubpoBku. MonyyeHHble OaHHbIE LONMXKHbI PErucTpupoBaThbCs Tak,
4TOObl MOXHO 6bINI0 BbISBUTH TEHAEHUMW, U TaM, rOe 3TO pauvoHanbHO, AOMXHbI MPUMEHSTBCA CTATUCTUYECKue
MEeToAbl 415 aHanM3a pe3ybTaToB. TOT KOHTPO/b AOMXEH NNAHNPOBATLCS Y aHANN3MPOBATLCS Y MOXET BK/lOYaTb
B cebs (HO He orpaHMYMBaThCs):

a) perynsipHoe 1cnosib30BaHNe aTTeCTOBaHHbIX CTaHAAPTHBIX 06Pa3LOB W/UN BHYTPEHHUIA KOHTPOJIb Ka4ecTBa C
MCMONb30BaHNEM CTaHAAPTHbIX 06Pa3LoB;

b) yuacTre B MexnabopaTopHbIX CPaBHUTENbHBLIX UCTbITAHWSIX UK NporpaMMax npoBepky KBanugukaumu;
c) ny6nMpoBaHue UcnbiTaHWi NN KanmbpoBKU C UCNONb30BAHUEM TEX Xe UMK APYrnx MeTo0B;

d) NOBTOPHbIE UCTBITAHNS UK NMOBTOPHYIO KANMMOPOBKY COXPaHsieMblX 06 bEKTOB;

€) KOppensumio pe3ynbTaToB Ha pasHble XapakTepucTkn obbekTa.

an/IMe'-IaHVIe - Bbl6paHHbIe MeToObl AON>KHblI COOTBETCTBOBATL BULAY U 06'beMy BbINOTHAEMOWA pa6OTbI.

5.9.2 NaHHble KOHTPO /1A Ka4yecTBa OO0N1KHbl aHann3npoBaTbCA. I'Ipm BblsBNIEHNWN CNy4YaeB OTKNOHEHNA OT 3apaHee
yCTaHOBNEHHOro 3HayeHusd (KpI/ITepI/ISI) IOMXHbl ObITb npeanpuHATbl cnnaHpoBaHHbIE nencTena gns peweHnsa
I'Ip06ﬂeMbI n npenynpexmneHnsa OI'IYGFII/IKOBaHVIH HenpasWbHbIX pe3ynbTaToB.

5.10 OTyeTHOCTb O pe3ynbraTtax
5.10.1 O6LLMe NonoxeHus

PesynbTatbl KaXxOoro ucCnblTaHus, KanubpoBKW WAM Cepun WCMbITaHWA WM KanvbpoBOK, MPOBEOEHHbIX
nabopartopwuei, 0ONXHbl BbiTb COOBWEHbI TOYHO, YETKO, HEABYCMbICIIEHHO N 06 bEKTUBHO B COOTBETCTBMM CO BCEMU
creumanbHbiMM UHCTPYKLUMSIMK, COOEPXalMMUCS B METOANKAX NPOBELEHUS UCTIbITAHMS AN KannBpOoBKMK.

PesynbTaTthl 0GQOPMASAIOT NMPOTOKONOM WCMbITAHUA UMM CEPTUIUKATOM O Kanubposke (CM. npumedaHue 1), B
KOTOPbIX yKasblBaloT BClO Tpebyemylo 3aKkas3uynkoMm 1 HeobxoAuMylo AN TONKOBAHUS Pe3y/nbTaToB WUCMbITAHUA UIn
KanMbpoBkU MHGOOPMALMIO, a TakXe BC MHpopMauuio, Tpebyemyo ons Ucnonb3yemMoil Metonmku. OBblYHO 3TO
MHdopmMaums, npusegeHHas B 5.10.2, 5.10.3 nnn 5.10.4.

Ecnn ucnbiTanust unn kanubpoBky MNPOBOAST ANS BHYTPEHHMX 3aKa34yMKOB WAW MPU HaNMYMU MUCbMEHHOTO
COrnalweHnst ¢ 3aKkasynkoM, TO pe3ynbTaTtbl MOryT OblTb NMPeacTaBfieHbl B yNpolweHHOM Buae. Jliobas nHgopmauus,
nepeuncnerHass B 5.10.2-5.10.4, kotopas He Obina nepefjaHa 3akas3uuky, AonXHa OblTb Bcerga [LOCTynHa B
nabopartopuu, KOTopas NPoBena 3T UCMbITaHWUS W/nnu KannbpoBKy.

MpumeyaHne 1 - MpOTOKONbI UCMbITAHWIA K CepTMUKATbl O KanmbpoBke MHOrAa HasblBalOT "cepTudomkaThbl

ucnbITaHW" 1 "NPoTOKONLI 0 Kanubposke".
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MprmeyaHne 2 - MNpPOTOKONbI MUCMbITAHUA UK cepTudmkaTbl O KannbpoBke MOryT ObiTb Ha OyMakHbIX WUnn
3NEeKTPOHHbIX HOCUTENAX B COOTBETCTBUM C TPEOOBAHMSAMM HACTOSWErO CcTaHaapTa.

5.10.2 MpoTokonbl UcnbiTaHU U cepTudpurKartbl 0 Kanmbpoeke
Kaxnobli MpoTOKON WCMbITAHWA MNW cepTudoukat o kanubpoBke [HOMXEH comepXaTtb, MO KpawHel Mepe,

cnepywouwyio MHopmaumio (ecnu nabopatopus He MMeeT OOOCHOBaHHbIX MPWYMH HE yKasblBaTb Ty WA MHYIO
WHpopmaumio):

a) HauMeHoBaHue AokyMeHTa (Hanpumep, "MpoTokon ucnbitaHuin" unu "Ceptudomkart o kannbpoeke");

b) HaumeHoBaHue 1 agpec nabopaTopumn, a TakxXe MecTo NPOBEAEHWS UCTIbITaHUIA WU KanubpoBKKU, eCnvi OHO
He HaxoauTcs No agpecy nabopatopuu;

C) YHUKaNbHYO0 MAEHTMUKALMIO NPOTOKONA MUCMbITaHWA nnu cepTudprkaTa o Kanubposke (HANPUMEp, CEPUIAHBIIA
HOMep), a TakXe WOEHTM(UKALUMIO Ha KaXAoh cTpaHuue, 4Tobbl obecrneynmTb MpU3HaHWe CTpaHMubl Kak 4acTu
NPOTOKOMA MCMbITaHWA UNK cepTudomkaTa o KanmbpoBke, 1, KPOME TOro, YETKYIO MAEHTUUKALMIO KOHLIA NpoToKoNa
UCMbITAHUA NN cepTugomkaTa o KanmbpoBke;

d) HaMMeHOBaHNE 1 afapec 3aKkasynka;

€) naeHTMdrKaumo NCrnosb3yeMoro MeETona/METOANKN;

f) onncanue, cocTosiHMe N 0OHO3HAYHYO NAEHTUdMKaUNIO 06 bekTa (06 bEKTOB) UCMbITAHWUIA MM KanMBPOBKMW;

g) naTty nonydyeHus obbekta (0O6bekTOB), noanexailero(ux) WCMbITaHUSM WM Kanubpoeke, ecnu 3To
CYLWEeCTBEHHO ANs OOCTOBEPHOCTU W MPUMEHEHUS Pe3ynbTaTtoB, a Takxe AaTy(bl) NpoBEAEHUS WUCMAbITAHWA WK

KannbpoBku;

h) ccbinky Ha nnaH u MeToabl oT6opa 06pasLoB, UCMONb3yeMble nabopaTopuel NN OPyruMm opraHamm, eciim OHu
MMEIOT OTHOWEHUNE K JOCTOBEPHOCTU U NPVIMEHEHUIO PE3y NbTaTOoB;

i) pe3ynbTaTbl UCMbITAHUIA UK KaNMBPOBKY C yKasaHneMm (npy HeobXoAnMOCTUN) e ANHNL, U3MEPEHMWIA;

j) M8, [ONXHOCTb M NOANUCH UMW 3KBMBANEHTHYIO MAEHTMdMKaUMO nuua (nuuy), yreepamswero(nx) npoTokon
UCMbITAHWIA AN CEPTMAIMKAT O KannBPOBKE;

K) npu HeobxoOuMOCTM yKasaHMe Ha TO, 4YTO pe3ynbTaTbl OTHOCATCA TONMbKO K obbekTam (obpasuam),
NpoLwWeAwWnM UCTIbITaHNS UM KanubpoBKYy.

MprmeyaHne 1 - Ok3eMnnspbl NPOTOKONOB WCMbITAHUA UM CEPTUAUKATOB O KannbpoBKe, BbINMOMHEHHbIE Ha
bymare, [ONXHbI UMETb HYMepaLWIo CTPaHWL, 1 ykasaHue oblero Yvicna cTpaHuL.

MpumeyaHve 2 - JlabopatopusiM pekoMeHayeTcs npunaraTtb 3asiB/eHVe O TOM, YTO MPOTOKOM WUCMbITaHWA nnn
cepTudmkat o kanmbpoBke He MOXET ObiTb YaCTMYHO BOCNpOm3BeaeH 6e3 NMCbMEHHOro paspelleHmnst nabopaTtopum.

5.10.3 NMpoTokonbl UCMNbITaHUN

5.10.3.1 B pononHeHne k TpeboBaHWsIM, NepeymcneHHbiM B 5.10.2, NpoTOKOMbI UCMbITAHUA AONXHbI, €CNN 3TO
HeobXoauMo AN TONKOBaHWS pe3ynbTaToB UCMbITAHWIA, BKNOYaTb B cebs:

a) OTK/IOHEHWS, OONONHEHUS U UCKIIOYEHNS, OTHOCSAIINECS K MEeTOAMKE UCMbITaHWA, a TakXe VHopMaLnio o
cneunanbHbIX YCNOBUAX MCMbITaHWA, Takux Kak ycnosus Opr)Ka}OLLI,eVI cpenbl;

b) npu HeobXoOMMOCTW YyKa3aHMe Ha COOTBETCTBUE/HeCOOTBETCTBME TPeOOBaHUAM W/MAW  TEXHUYECKUM
yCNoBUSAM;

C) npu HeobXO0AMMOCTM yKal3aHWe Ha OLEHEHHYID HeonpeneneHHOCTb W3MEepeHuin; WuHgopMauust o
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HeonpeneneHHoCcTn noNXHa nNpUCyTCcTeBoBatb B MNpoToKoNnax UCMbITAHNA, €CNM OHa WMeeT OTHOoWeHne K
OOCTOBEPHOCTU WUNU MPUMEHEHWIO Pe3yNbTaTOB WCMNbITAHUA, eCnn 3Toro Tpe6yeT MHCTPYKUMA 3aka3dunmka wunu
HeonpeneneHHoCTb BNMdAeT Ha COOTBeTCTBMEe 3aJaHHOMY npeneny;

d) ecnu aTo yMECTHO 1 He0b6X0AMMO, MHEHUS 1 TonkKoBaHus (cM. 5.10.5);

€) [OOMOJIHUTENbHY0 WHpopMauuio, koTopass MoxeT ObiTb BocTpeboBaHa crneuvanbHbiMA  MeTOoAUKaMU
UCMbITaHW, 3aKkas34ymkam UIn rpynnamy 3aKa3ymkos.

5.10.3.2 B pononHeHune k TpeboBaHmsaM, npueeaeHHbIM B 5.10.2 1 5.10.3, NpoTOKONbI UCMbITaHWA, CoOaepXalime
pesynbTaTbl oTbopa 06pasuoB, AONXKHbI BKYaTh B cebs, ecnvm 3To0 HeobXoouMo NS TONKOBAHMS Pe3ynbTaToB
ucnblTaHWin, cnegytouee:

a) naTy otbopa 06pasuoB;

b) omoHO3Ha4HylO MAEHTUMKAUMIO BelecTBa, MaTtepuana wnu npomykuum, obpasubl KOTopbiX OoTbMpanucb
(BkMOYas, Npu HeobXoaMMOCTW, HAaUMEHOBAHME NPOU3BOAUTENs, 0OO3HAYEeHWe MOoAenn WA Tuna u CepuitHble
Homepa);

C) MecTo, rae nposoanncs otéop nNpod, Bknoyas nobble rpagonku, ackmabl Unm goTorpagouu;

d) ccbinky Ha ncnonb3yemble nnaH 1 npouenypbl oT6opa 06pasLos;

e) noapobHoe onvcaHmne yCnoBuin OKpyXatolei cpeabl BoO BpeMs npoBeaeHnst oTéopa obpasLios, KOTopble MOryT
MOBNUSITb HA UCTONKOBAaHNE Pe3yNbTaToB MCHMbITaHWIA;

f) ccbinky Ha moboit cTaHmapT WAW Opyrve HopMaTUBHbIE LOKYMEHTbl M TEXHUYECKYl [OOKYMeHTauuio,
Kacatowmecss Metoaa vy npouenypbl otT6opa 06pasLoB, a TakXe OTK/IOHEHWS, AOMONHEHUS UM UCKMIOYEHNS U3
COOTBETCTBYHOWMNX HOPMATUBHBIX OOKYMEHTOB Y TEXHUYECKOMN JOKYMEHTauum.

5.10.4 Ceptuchukarbl o0 kKanmbposke

5.10.4.1 B pononHeHue Kk TpeboBaHusM, nepeyncnenHoiM B 5.10.2, cepTucpukatbl 0 Kanmbposke OOMXHbI, €Clu
9T0 HEOOXOAMMO AN TONKOBAHWSA Pe3ynbTaToB KannbpoBKY, BKNOYATL B cebs:

a) ycnosus (Hanpumep, YCNOBUS OKpyXatowei cpenbl), Npyv KOTOPbIX MpoBoAunacb kanubpoBka U KOTopble
0Ka3blBalOT BNNSHUE Ha Pe3ynbTaTbl U3MEPEHWii;

b) HeonpeneneHHOCTb W3MEPEHWs W/unNM ykKasaHne O COOTBETCTBMM YCTAHOBMEHHBIM METPONOrMYECKMUM
TpeboBaHNAM NN OTAENBHBIM METPONOTMYECKUM XapakTEPUCTVKAM;

C) DoKasaTenbCcTBa TOro, YTo pesdynbTaThl UIBMEPEHUN NpocnexunsatoTcs (cM. 5.6.2.1.1, npumeyaHue 2).

5.10.4.2 CepTI/ICpI/IKaT 0] Kan|/|6p0|3|<e AONXeH codepXatTb TONbKO HaMMeHOBaHWE BENUYMH W pe3yNnbTaThbl
PyHKLMOHaNbHbIX ucnoiTaHunin. Ecnn nmeetcs yKasaHume o COoTBeTCTBMN HOPMaTUBHbIX NOKYMEHTOB U TeXHN4yeckom
OOKyMeHTauuun, 1o HeobxoamMmo OTMETUTb, Kakne NMMEHHO MONOXEHNA BbINONMHAKTCA, a Kakne HeT.

Ecnn B ykasaHum 0 COOTBETCTBMU HOPMATMBHbIX OOKYMEHTOB W TEXHWYECKON AOKYMEHTauuu OTCYTCTBYIOT
pe3ynbTaTbl M3MEPEHUI N CBA3aHHbIE C HUMK HEONpeneneHHOCTH, nabopatopusi OONXHa 3aperucTpupoBatb 3Tu
pe3ynbTaThl K XPaHUTb X ONS BO3MOXHbIX CCbINOK Ha HUX B Byaywem. Ecnu ykasaHns o COOTBETCTBUM UMEIOTCS,
HeonpeaeneHHOCTb N3MEPEHUIA AONXHA YYMTHIBATHLCS.

5.10.4.3 Ecnu kanubpyemblii npubop 6bin HACTPOEH MM OTPEMOHTUMPOBAH, Pe3ynbTaTbl KanMbpoBkK OO 1 nocne
HaCTpOI7IKVI NN peMoHTa, Npun nx Hanndnn, nONXHbl ObITb OTpaxXeHbl B NPOTOKONE.

5.10.4.4 CepTndomkat o kannbpoBke (MM OTMETKA O KanumbpoBKe) HE [OMXeEH(a) coaepXxaTb pekoMeHaauuii o
NeproaNYHOCTY NPOBELEHUS KaNMBPOBKM, 3a UCKNIIOYEHMEM TEX CNYYaEB, KOrAa 3TO COrNacoBaHO € 3aKka3ynkoM. IT0
TpeboBaHne MoXeT BblTb M3MEHEHO B COOTBETCTBUM C 3aKOHOLATENBCTBOM.

5.10.5 MHeHunsa n TonKoBaHuUsA

Ecnn B NPOTOKON BKJ/IOYEHbI MHEHUA N TONIKOBaAHUA, na6opaTopV|9| OONIXHa 3a400KYMEeHTNpPOBaTb OCHOBaAHUA, Ha
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KOTOPbIX OHX NOCTPOEHbI. MHEeHMS 1 TONKOBAHUSA OOMXHbl OblTb YETKO BblOeJieHbl B NPOTOKO/Ee.

MpumeyaHne 1 - MHEHUSt U TONKOBAHUS He CnelyeT CMeWwuBaTb C WHCMEKTUMPOBaHWEM U cepTudprkaumei
npoaykumm, npegycmotpeHHbiMn B ICO/M3K 17020 n Pykosoactee MICO/M3K 65.

MpumeyaHve 2 - MHEHUS U TONKOBAHWSA, COAEPXAaWMNECs B NPOTOKONE UCMbITaHWA, MOTYT, B YACTHOCTW, KacaTbCs:
- MHEHUS O COOTBETCTBMU/HECOOTBETCTBUMN PE3Y/bTATOB TPEOOBAHNAM;

- BbINONIHEHNS TPEBOBAHWIA, BKIHOYEHHBIX B KOHTPAKT;

- pekomMeHaauuii no UCrnosib30BaHNI0 Pe3yNbTaToB;

- MIHCTPYKLUIA NO YNyHWEHUHO.

I'IpMMeanme 3 - Bo MHormx cnydasax MOXeT 0Ka3aTbCa YMEeCTHbIM OGCy,D,VITb MHEHUA W TONKOBaHUA
HenocpeancTBeHHO C 3aKa34nKoM. Takune O6cy)KJJ,eHVIﬂ OOJIXHbl MPOTOKONMPOBATbLCA.

5.10.6 Pe3ynbTathl UCNbITAHUA U KaNMOPOBKU, MNONyYEHHbIE OT Cy6noapaaYMKoB

Ecnu npoToKOonN MCMblTaHNA COoOepXUT pe3dynbTaTthbl VICI'IbITaHVII7I, npoBeneHHbIX cy6noup;u1qv||<aMV|, OHW AOMXHbI
6bITb YeTKO MAeHTUdMUMpoBaHbl. CybnoapsouMk LONXEH NPeAcTaBuTb MPOTOKON B MWCbMEHHOM BWOE UMW C
NOMOLbIO 3NEKTPOHHbIX CPenCTB.

Ecnu kannbposka 6bina BbIMOMHEHA HA YCNoOBUsX cybrnoapsaa, nabopatopws, BbINONHMBLIAS 3Ty KannbpoBKY,
LONXHa Bblaatb cepTndpmkaT o kanmbpoeke nabopaTopun-noapPSoUMKY.

5.10.7 dneKkTpoHHas nepenaya pesynbTaToB

Mpu nepenave pesynbTaToB UCMbITAHWA UAM KanMbpoBKM MO TenedooHy, Tenekcy, dpakcy Wan mnpu MnoMoLum
LPYrux 9NeKTPOHHbBIX WU 3NEKTPOMarHUTHBIX CPEACTB AONXKHbl BbINOMHATHCA TpeboBaHWSA HACTOSWEro ctaHmapTa
(cMm. Takxe 5.4.7).

5.10.8 dopmat NpoTOKONOB U cepTucoukaros

CDOpMaT OON1IXeH COOTBETCTBOBATb KaXaAoMy B4y NMPOBOANMbIX ncnblTaHWn nu KaJ'II/I6pOBOK N MUHNMN3NPOBATb
BO3MOXHOCTb X HEBEPHOIro NOHMMaHNA NN HeENPaBUNbHOIo0 NCNONb30BaHUA.

MpumeyaHne 1 - CnenyeT yoensitb BHWMaHWe CTPYKTYpe MPOTOKONAa WCMbITaHWiA unu ceptudmkara o
Kannbposke, 0COBEHHO B OTHOWEHUN NPEeACTaBNEHNS AaHHbIX UCMbITAHNA UK KanmbpoBkn 1 ynobctea BOCNPUATUS

NX 3aKa34ymkom.

MpumeyvaHue 2 - 3aronoBky OONIXHbI BbITb, MO BO3MOXHOCTU, CTaHAAPTHLIMK.

5.10.9 U3meHeHUs1 K NPOTOKONAM UCMbITAHUIA U cepTudhmkaTam o Kanmbpoeke

M3aMeHeHnst K npoTOKOnaMm WCMbITaHWiA unuM cepTudomkatam o KanvwbpoBke MOCAe MX BblOAYM OONXKHbI
NPON3BOANTLCA TOMBLKO B BUAE OOMONHUTENbHOrO OKYMEHTa Un OONONHUTENbHOM nepeaadn JaHHbIX U BKIoYaTb B
cebs cnenyowyto (UK Apyryto 3KBUBANEHTHYO) DOPMYUPOBKY:

"[lononHeHne K NPOTOKONY WUCAbITAHWA (UNK cepTuchukaty O KanumbpoBKe), CepUiiHbIi HoMep (Mnu gpyras
naeHTndmkaumns)".

Takune n3MeHeHns OONXHbI COOTBETCTBOBATb Tpe6OBaHVIﬂM HacToslWwero ctaHoapTa.

Ecnn Heobxoanmo odpopMUTb UK BbIJATb NOJHbIA HOBbI NnpoTOKON ncnblTaHnin unm cepTudukart o KaJ'IVI6pOBKe,
OHW OONXHbl 0OHO3HAYHO NAEHTUULMPOBATLCA U COOepXaTb CCbIIKY HA opuruHan, KOTOprVI OHW 3aMEHAIOT.

BHumaHue! O nopsake NprMeHeHUs AOKYMeHTa CM. ApJibiK "TpumedaHus”
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MpunoxeHune A
(cnpaBoyHOE)

CootBetctBme MCO 9001:2000

Tabnuua A.1 - CootBetctaue ICO 9001:2000

MCO 9001:2000 MCO/M3K 17025
Paspgen 1 Paspen 1
Paspen 2 Paspen 2
Pasnen 3 Pasnen 3

4.1 41,41.1,41.2,41.3,41.4,415,42,4.2.1,4.2.2,
423,424
4.2.1 422,425
422 422,423,424
4.2.3 4.3
424 4.3.1,4.13
5.1 422,423
5.1a) 412,424
5.1b) 422
5.1¢) 422
5.1d) 4.15
5.1¢) 41.5
5.2 4.41
5.3 422
5.3a) 422
5.3b) 423
5.3 ¢) 422
5.3d) 422
5.3¢) 422
5.4.1 422
54.2 4.2.1
5.4.2 a) 4.2.1
5.4.2 b) 4.2.7
5.5.1 4.1.5a),f), h)
5.5.2 41.51)
5.5.2 a) 41.5i)
5.5.2 b) 41.51)
5.5.2¢c) 424
5.5.3 41.6
5.6.1 415
5.6.2 415
5.6.3 415
6.1a) 410
6.1b) 441,4.7,542,54.3,5.4.4,5.10.1
6.2.1 5.2.1
6.2.2 a) 5.2.2,5.5.3
6.2.2 b) 5.21,5.2.2
6.2.2 C) 522
6.2.2 d) 4.1.5Kk)
6.2.2 ) 5.25
6.3 a) 41.3,5.3
6.3 b) 54.7.2,55,5.6
6.3 C) 4.6,55.6,5.6.3.4,5.8,5.10

BHumaHue! O nopsake NprMeHeHUs AOKYMeHTa CM. ApJibiK "TpumedaHus”
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6.4 5.3.1,5.3.2,5.3.3,5.3.4,5.3.5
7.1

7.1 a) 422
7.1b) 4152a),42.1,423
7.1 ¢) 5.4,5.9
7.1d) 41,54,5.9
7.21 441,442,443,44.4,445,54
7.2.2 441,442,443,44.4,445,54
7.2.3 442,44.4,45,47,4.8
7.3 54,59
7.4.1 46.1,4.6.2,46.4
7.4.2 4.6.3
7.4.3 4.6.2
7.5.1 5.1,5.2,54,55,5.6,5.7,5.8,5.9
7.5.1a) 4.3.1
7.5.1 b) 4.2.1
7.5.1 ¢) 5.3,5.5
7.5.1d) 5.5
7.5.1¢€) 5.3
7.5.1f) 47,5.8,5.9,5.10
7.5.2 525,542,545
7.5.2 a) 5.4.1
7.5.2 b) 5.2.5,55.2
7.5.2C) 5.4.1
7.5.2 d) 413
7.5.2¢e) 5.9
7.5.3 5.8.2
7.5.4 41.5c),58
7.5.5 46.1,4.12,5.8,5.10
7.6 5.5,5.6
8.1 4.10,5.4,5.9
8.1 a) 5.4,5.9
8.1D) 4.14
8.1¢) 4.10
8.2.1 4.7.2
8.2.2 411.5,4.14
8.2.3 4.11.5,4.14,5.9
8.2.4 45,46,4.9,552,55.9,5.8
8.3 4.9
8.4 5.9
8.4 a) 472
8.4 b) 4.4,54
8.4 ¢) 5.9
8.4 d) 4.6.4
8.5.1 410
8.5.2 4.11
8.5.3 412

NCO/M3K 17025 conepxut TpeboBaHUsi K TEXHNYECKON KOMNETEHTHOCTK, oTcyTcTByoWwme B MICO 9001:2000.

MpunoxeHue B
(cnpaBoyHoE)

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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PyKOBO,IJ,ﬂI.I.I,VIe yKa3aHus no npyuMeHeHuio B OTAe/ibHbIX obnactax
B.1 Tpe6OBaHI/I$I, yCTaHoBNeHHble B HaCToslWeM CTaHgapTe, U3/1I0KeHbl B obwem Buae, HO MOCKOJIbKY OHM
NPUMEHNMbI KO BCEM UCMbITATEIbHbIM U KaJ'II/I6pOBO‘-IHbIM J'Ia60paTOpI/IF|M, TO MOTyT I'IOTpGéOBaTbCFI nosicHeHns. Takne
NOACHEHNA B TEKCTe Ha3blBalOTCA yKa3aHUAMU Mo NMPpUMEHEHUIO. YkasaHns no NPUMEHEeHNI0 He BKNO4YalT B cebs
LOMNONHUTENbHbIE 0bLlKMe TpeéoBava, He cooepxaumecsa B HaCcTodWweM ctaHoapTe.

B.2 YkasaHusa no nNpMMEHEHU0 MOXHO MPencTaBuTb B BMOE KpuTepues (TpeboBaHWiA) HacTosIWero ctaHoapTa
NMPVMEHNTENbHO K CreuuanbHblM 061acTsM MPUMEHEHNUs WCMbITaHuA 1 KanubpoBKKW, MeToaMKaM WCMbITaHui,
npoaykumn, matepmanam WnM crneuvanbHblM UCMbITAHUSM WMAKM Kannbpoeke. [1oaToMy ykasaHWsi MO MPUMEHEHMIO
COCTaBNAIOT NMUa, UMEKWMe COOTBETCTBYIOWMNE TEXHNYECKNE 3HAHWUS W OMbIT; yKa3aHns N0 MPUMEHEHUIO cneayet
OPWEHTUPOBATb Ha 00BHEKTbI, SIBNAIOIWMECA OCHOBHBLIMU MW Havubonee BaXXHbIMW ONS NPaBWIbHOMO MPOBEAEeHMs
UCMbITAHNA NN KanubpoBKM.

B.3 B 3aBMCMMOCTW OT TOro, Kakoe KOHKPETHOE yKas3aHuwe MO MPUMEHEHUIO YyXe eCTb, MOXET okasaTbCs
HeobxoouMbIM paspaboTaTb ykasaHusl, KacawoWmecs TexHUYeckmx TpeboBaHMiA HacToslwero cTaHgapTa. Takas
paspaboTka MoXeT OblTb BbIMONHEHA C MOMOLWbLIO MPOCTOrO0 NPEACTaBNEHWS CBELEHWA UMM LONONHUTENbHOM
MHpOpMaLUMM K yXe uMelowmmcst obwum TpeboBaHMSIM B KaX[OOM W3 pasdenoB (HanpuMep, cneumanbHble
OrpaHVyYeHuns TemMnepaTypbl 1 BNaXHOCTU B nabopatopun).

B HekoTOpbIX cy4asix ykasaHusi Mo MPUMEHEHW0 OONXHbl OblTb BECbMa OrpaHWYeHHbIMU, WUCMOMb3YeMbIMU
TONbKO AN AAHHOW METOAMKW UCMbITaHUS UK KannbpoBku nnbo ons rpynnbl METOAUK. B Opyrnx cnyyasix ykasaHusi
no nPUMEHeHWo MoryT ObiTb BecbMa WWPOKMMU, UCMONb3YyEMbIMUA AN WCMbITAHWA U KanmbpoBKWM pasninyHoi
npoaykumm unm o6bekToB NMbo ans Bcex obnacTtein ncnbiTaHnii Unm KanubpoBKu.

B.4 Ecnu ykasaHusi NMoO MPUMEHEHUID OTHOCSITCA K Tpynne MeTOAMK MCMbITaHWiA unum kanubpoBku BO BCEW
TEXHUYECKON 0bnacTu, ons BCEX METOAMK AONIXHbI UCMONIb30BATLCA €4MHbIE (POPMYMPOBKMU.

C nOpyroi CTOpPOHbI, MOXET 0Kal3aTbCsl HEOHXOOMMbIM MOAFOTOBUTbE OTAENbHbIA AOKYMEHT MO MPUMEHEHWIO B
IOMOSIHEHME K HacTosleMy cTaHOapTy [ONs cneunduyeckux BUOOB MAW TPYMNMN WUCMbITAHUA WU KannbpOoBKM
npoaykumMn, MaTtepuanoB MW TeXHUYeckux obnactei ucnbiTaHuiAi unu KannbpoBkW. Takol OOKYMEHT MOOJIXEH
comepXaTb TOMbKO HeOoBXOOMMYI HOMOSIHUTENbHYID UH(OPMALMIO M CCbiNAaTbCsl Ha HacTOSIWWUIA CTaHOApT Kak Ha
OCHOBHOI OoKymeHT. Cnenyet u3beratb MW3NUWHE CheuMann3vpoBaHHbIX YKasaHWii Mo MNPUMEHEHMIO, YTOObI
OrpaHUYnTb POCT YMCNa AeTaNM3NPOBAHHbBIX LOKYMEHTOB.

B.5 PykoBoacTBO, cogepxaweecs B HACTOSIWEM MPWIOXEHWW, CcnefyeT WCMonb30oBaTb OpraHaMm Mo
aKkKpeauTauuv 1 Opyrum Tnam OpraHoB Mo OLEHUBAHWIO, €CNM OHM pa3pabaTbiBaloT yKasaHns no NpMMEHEHNo 4ns
CBOVIX COBCTBEHHbIX Lienei (Hanpumep, akkpeamTaums B cneundmyeckmx obnactsx).

Mpunoxenune C
(cnpaBoyHoOE)

CBeneHMsA O COOTBETCTBMU MEXIOCY0apCTBEHHbIX CTaHAAPTOB CCbIIOYHbIM MeX,AYHapPOAHbIM
(pernoHanbHbIM) CTaHoapTam

Tabnuua C.1
O603Ha4YeHne cCcblfIoYHOro O603HayeHne 1 HauMeHoBaHue
MEeXAyHapoOHOro ctaHaapTa COOTBETCTBYHOIEro HaUMoHanbHOro cTaHgapTa
MCO/M3K 17000 *

* COOTBETCTBYIOWMIA HALMOHANbHbIA cTaHOapT oTcyTcTBYeT. [lo ero yTBepXaeHus
PEKOMEHOYeTCS UCMONb30BaTb OpWUrMHaN CcTaHoapTa Ha PYccKoM s3blke. JlaHHblii
CTaHhapT MMeeT ogpuLIManbHYIO PYCCKYHO BEPCUIO.

Bubnuorpacus
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GUM

ToyHOCTb (NPaBUNbHOCTb U NPELIM3NOHHOCTb) METOLOB U Pe3ybTaToB N3MEPEHN.
YacTb 1. OCHOBHbIE MONOXEHWS 1 onpeaeneHns

ToyHOCTb (NPaBUNbHOCTb Y NPELIM3MOHHOCTb) METOOOB U Pe3ybTaToB N3MEPEHUN.
YacTtb 2. OCHOBHON MeToA onpeneneHnsi NoBTOPSEMOCTM WM BOCMPOU3BOLMMOCTYU
CTaHAapTHOro MeToAa N3mMepeHuin

ToyHOCTb (NPaBUNbHOCTb U NPELIM3NOHHOCTb) METOLOB U Pe3ynbTaToB N3MEPEHU.
Yactb 3. lpoMexyToyHble nokasaTenu npeumsanoHHOCTM CcTaHdapTHOro mertopa
n3mepeHnin

ToyHOCTb (NPaBWNbHOCTb Y NPELM3NOHHOCTb) METOOOB U Pe3ynbTaToB N3MEPEHUN.
YacTtb 4. OcHOBHble MeTOAbl OnpedeneHns nNpasWMNbHOCTM CTaHOapPTHOro meTona
n3mepeHnin

ToOYHOCTb (NPaBUNBbHOCTb U NPELM3NOHHOCTb) METOOOB U PE3YNbTaToOB U3MEPEHMIA.
YacTtb 6. Vicnonb3oBaHmne 3Ha4YEHUM TOYHOCTU Ha NpakTukKe

CucTeMbl MeHeXMeHTa kavecTBa. OCHOBHbIE MOMOXEHWS 1 CNoBapb

Cuctembl MeHepXMeHTa kadecTBa. TpeboBaHus

TexHvka nporpammHoro obecneveHns. PekomeHjaumv no npuMeHeHuioo WNCO
9001:2000 k KOMNbIOTEPHOMY NPOrPaMMHOMY 0BecneyeHuo

Cuctembl MeHeOXMeHTa n3MepeHnit. TpeboBaHna K M3MEPUTENbHBIM NpoLieccam U
n3mepmTenbHoOMy 060pyn0BaHUIO

OueHka cooTBeTtcTBMSA. Obwwme TpeboBaHWS K opraHam MO akkpeauMTaumu,
aKKpeauTyiolmMM opraHbl No OLEeHKe COOTBETCTBUS

Obwue KpUTEPUM AEATENBHOCTM PA3NINYHBIX TUMOB MHCMEKLMOHHBIX OPraHoB
Pykosogswme ykasaHus rno ayouTy CUCTEM MEHeIXMeHTa KadvecTBa Wunm cUcTem
3KONOrM4eckoro MeHeaXMeHTa

TepMuHbI 1 onpefeneHns, Kacaolwmecs cTaHaapTHbIX 06pa3LoB

CranpapTHble 06pasubl. ConepxaHve cepTurkaToB 1 dTUKETOK

Kanubposka B aHanMTMYeCKOW XUMUM U WUCMNONb3OBaHWE aTTECTOBaHHbIX
cTaHAapTHbIX 06pasLoB

cnonb3oBaHmne aTTeCTOBaHHbIX CTaHAAPTHbLIX 06pa3LIoB

Obwure TpeboBaHMsl K KOMNETEHTHOCTU N3rOTOBUTEER CTaHaapTHbIX 06pasLoB
ATTecTaumsa ctaHaapTHbIX 0b6pasuos. Obwme 1 cTaTucTnyeckKne NPUHLUMMbI
MpoBepka KOMNETEHTHOCTU MyTEM MeXnabopaTopHbIX CPABHUTENbHbBIX UCMbITAHWUNA.
Yactb 1: Paspabotka ¥ uCNonb3oBaHWe NpPOrpamMm MpOBEPOK KOMMETEHTHOCTH
nabopartopwii

MpoBepka KOMNETEHTHOCTU MyTeM MeXnabopaTopHbIX CPABHUTENbHbBIX UCMbITAHWUIA.
YacTtb 2: Bbibop 1 Mcnonb3oBaHME MpOrpamm NpoBepKU KOMMETEHTHOCTY OpraHamu
no akkpeautaummn nabopartopuii

Cuctembl akkpeauTauuym KanmbpoBOYHbIX U UCMbITaTeNbHbIX nabopatopuit. Obwwme
TpeboBaHNs K OYHKLMOHMPOBAHUIO 1 MPU3HAHWUIO

Obwmne TpeboBaHMA K opraHam, ynpaBnSioOWMM CUCTEMaMU cepTudomkaumnm
NPOLyKLMM

PykoBoACTBO MO BbipaXeHW0 HeonpeaeneHHOCTU M3MepeHus, MOoLAroToBEeHHOoe
MBMB, M3K, M®KX, MUCO, MIOMAK, WIOMNAM n MO3M (Mep. ¢ aHrn. - C.-
Metepbypr: BHAM nm.[.N.MeHaeneesa, 1999)

NHdopmaums 1 OOKYMEHThl MO akkpeauTauuu nabopatopuii, KOTOpble MOXHO
nonyunte B WIAK (MexnayHapooHoe COTPYOHWYECTBO MO  akKkpeauTauuu
nabopatopwii): www.ilac.org

YK 658.562.64:006.354

KntoueBble cnosa:

MKC 03.120.10 T51

ucnbiTatenoHas nabopatopusi, kanubpoBka, akkpeautaums nabopatopun, cucTema

MeHeOXMeHTa, TeXxHn4eckad KOMNeTeHTHOCTb, NnepcoHan, NpocnexXmBaemocCTb, OT60p o6pa3u03

ONEeKTPOHHbI TEKCT LOKYMEHTa

noarotoenieH AO "Kozekc" n ceepeH no:
oouumanbHoe n3pnaHve
M.: CtanoapTuHdgoopm, 2018
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